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Llenb nporpamMmmbl CONpPoOBOXAEHUA Npoaax WUH «PacwumpeHHasn

rapaHTus»

—npoaBM>XXeHne Ha pPbIHOK U YyBEJIN4YeHune obbemoB npogax aBTOMOOUMbHbIX LUWUH

Nokian Tyres;

—yBenunyeHne 4ncrna noctosHHbIX MNMotpebutenen aBTomobunbHbix WKH Nokian Tyres

npyM MNOMOLUM AOMNONHUTENbHOro 0BCNYyXNBaHUS,

no3ponAwWwero yseJimdmBaTtb CpPOK

nonb3oBaHuna MNMoTtpebutenem wuHamm Nokian Tyres;
— yBenmyeHne yncrna noctosaHHbIX MNMotpebutenen aBTomobunbHblx WnH Nokian Tyres
NPy NOMOLLM AONOMHUTENBHOIO CepBuca.

1. TEPMUHbI U ONPEAEJIEHUA

ABTOMOOGUNbHbLbIE WNHbI
Nokian Tyres

PacwupeHHas rapaHTus

000 «HokuaH LLvHa»

OucTtpubbroTop

YyacTHuk PacwumpeHHom
rapaHTum

ABTOpU3OBaHHanA
ToproBas To4ka (ATT)

- aBTOMOOWIIbHbIE LUWHBI, npon3BeaeHHbIe KoMnaHuemn

Nokian Tyres Plc. (®PuHnaHamsa) n ee [OoyYepHUMU
nNpeanpuATUAMM.

KOMMneKc MEepPONPUATUIA no NPOABWXXEHMIO
aBTOMOOUIbHbIX WKH Nokian Tyres nyTém okasaHus
ycnyr kKoHeuHblM [loTpebutenam wwuH Nokian Tyres B
ABTOPM30BaHHbLIX TOProBblX TOYKaxX B pamKax YCroBuUN,
onpenenénHbix OO0 «HokumaH WnHa».

- poyepHee obuwectBo komnaHum Nokian Tyres Plc.

(PUHNAHOMSA) U ee IKCKM3UBHbIA  OUCTPUOLIOTOP B
Pecnybnuke bBenapycb, OCyLWeCTBRAAIOWNA Npoaaxy
aBTOMOOUNbHLIX WKH Nokian Tyres, opraHusaTop
HacToswwen PaclumpeHHon rapaHTuum.

lopugndeckoe  nNuuUO,  OCYyLLEeCTBNAKOLlEee  ONTOBYH
npogaxy asToMoOunbHbIX wWKuH Nokian Tyres B
Pecnybnvnke benapycb Ha ocHOoBe ANCTPUOBIOTOPCKOro
cornaweHunsa ¢ OO0 «HokuaH LLUnHa» n BOBNeYeHHOE B
npouecc opraHMsaunn PaclumpeHHON rapaHTum.

KOpuanyeckoe nmuo, HauBunayanbHbIn
npegnpuHMMaTtens, SBNAKLWMECA BnagenbuamMun Takux
TOProBbIX TOYEeK, KaK: LWWHHbIM LUEHTP, MarasuH,
aBTOCaroH, MHTEepHeT-MarasvH U apyron Bug TOproBoro
00beKkTa), OCYyLECTBNAOWME PO3HUYHYID NPOOAXY
aBTOMOOUNbHLIX WKH Nokian Tyres [MoTpebutensm,
COMpoOBOXAaeMylo Bblgayen [@paHTUWHOroO  TanoHa
PaclwmpeHHon rapaHTun, 1 SBAAOWUMAUCS  YYacTHUKaMK
HacToswen PaclumpeHHon rapaHTuu.

HeKoTopble TOpProBble TOYKM M3 4uCra TOProBbIX
00bekToB, NpuHaanexawue YyactHnkam PaclumpeHHomn
rapaHTuu, cneumansHo ynoriHomoyeHHble OO0 «HokunaH
WnHa» Ha paccMOTpeHue, MPUHATUE PpeLUeHA U
oKasaHue ycnyr B pamkax ycnosun PacwmpeHHoun
rapaHTum ans Notpeburtenen.
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NMoTpebutenb - KOHEYHbI nokynaTenb aBToOMOGuUNbHBbIX WKUH Nokian
Tyres (pmsnyeckoe nnu topnandeckoe nnuo), KynmeLInUm
ux 'y YyactHuka PaclMpeHHoOM rapaHTuM  Kak
CaMoCTOATENbHbLIN ToBap, NGO kak ToBap B COCTaBe
koneca B cbope C Uenblo MCNOMb30BaHUA MO NPSIMOMY
Ha3Ha4YeHuHo.

FapaHTMWHLIN TanoH - OymaxHbin 6naHk yctaHoBneHHoro OOO «HoknaH
(TanoH) LLUnna» obpasua, BblAaBaeMbI Y4yacTHUKOM
PacwmpeHHon rapantumn [lMoTpebutento npu npogaxe
wuH Nokian Tyres cornacHoO HaCTOALMM YCIIOBUAM (CM.
MpunoxeHne Ne4  «[lpumep  BHewHero Buga

rapaHTUMHOrO TanoHa»).
MpeactaButens OO0 - corpygHuk OOO  «Hokwaw LUuHa»,  yNONMHOMOYEHHbLIN
«HokuaH WnHa» NPOBOAUTL MNPOBEPKY LWWH W/WNNU [OOKYMEHTOB, OLEHWBaTb
NpaBOMEPHOCTb U  OOOCHOBAHHOCTb  OKa3aHus  ycnyr
ABTOpPM30OBaHHOW TOProBOM TOYKOW B pamkax MporpaMmmbl
<<Pacu1|/|peHHas=| rapaHTuda», a TakKkKe fefiatb KOHTPOJIbHbIE

Haapesbl.

KoHTponbHble Hagpe3bl — NPeaHaMEPEHHO HAHECEHHbIE MOBPEXAEHUS Ha LUMHbI
Nokian Tyres no wmHuynatmee OOO «HokuaH LUuHa»,
NCKMoYaLWmMe BO3MOXHOCTb JalbHEWLWEro PeEMOHTA,
MCNONb30BaHMSA MO NMPSMOMY Ha3HaYeHWt, MOBTOPHOTO
obpalueHus.

OTyeTHbIN Nepuoa — KaneHaapHbIN Mecs, B TeyeHune KOTOPOro
ABTOpU30OBaHHOW TOProBOM TOYKOW  COBepLUannCb
3aMeHbl WM  PEMOHTbl MO YCNOBUSIM  HACTOSLLEN
rapaHtin. [llepuog, 3a  KOTOpbIn  odpopMIisieTcA
oTAenNbHbIN KOMMNEKT AOKYMEHTOB.

LUMHOMOHTaXHble paboTbl — KOMMJEKC YCyr, BKMOYaoLWNin B cebs:

a) NpuM 3aMeHe: CHATWE Koreca, MoKKa Koreca,
JEeMOHTaX LWMHbI ¢ 06043, MOHTaX LLUMHbI Ha 0604,
HakauMBaHMe LUMHbI, BanaHCcMpoBKa N yCTaHOBKA
rpy3oB, yCTaHOBKa Kofieca Ha aBToOMOOUnb;

b) npu pemoHTe: cHATME Koneca, MOKMKa Koreca,
OEMOHTaX LWNHbI ¢ 06043, CTOMMOCTb PEMOHTHbIX
MaTepuanoB, a Takke CTOMMOCTb paboT no ux
YyCTaHOBKE, MOHTaX LUMHbI HA 0604, Haka4ymBaHue
lWMHbI, ©anaHcuMpoBKa W YCTaHOBKA [pPYy30B,
yCTaHOBKa Korieca Ha aBToMOobusb.

2. OBLUME NONOXEHUA

2.1. OO0 «HokunaH LuHa» npepoctasnseT NoTpebutensam PaclumMpeHHylo rapaHTuio Ha
aBToMOOMNbHble WKHbI Nokian Tyres, nprnobpeTteHHble B nepmog ¢ 01.01.2020 no
31.12.2020.

2.2. lNporpamma «PacwmnpeHHas rapaHTusi» He SBMSIETCH «rapaHTUen kayecTBa ToBapa»,
KoTopasi pernameHTUpyeTcss B HOPMaTMBHbIX AOKYMEHTax, HOPMaTUBHO MpPaBOBbIX
akTax, AeucTBylWNX Ha Tepputopumn Pecnybnukn benapycb. CnoBo «rapaHtusi» B
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YCMNOBUSIX HACTOSALLEN MpOrpaMMbl WUCMOMb3YeTCA WCKMHYMTENBHO B KavecTse
HasBaHus. MNporpamma «PaclumpeHHas rapaHTusi» perynmpyeTcst UCKIIOYUTENbHO B
COOTBETCTBUM C HACTOSALLMMMU Y CNOBUSAMMU.

. PacmmpeHHaﬂ rapaHTna AaBnaeTcda OOonOoJIHEHMEM K CTaHOapPTHbIM rapaHTI/II7IHbIM

YcnoBusiM 1 pacrnpocTpaHaeTcs Ha WWHbI MOAESEN:

Nokian Hakka Green 2
Nokian Hakka Blue 2

Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3
Nokian Hakkapeliitta LT 2 (kpome Tunopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta LT 3 (kpome Tunopaamepa 315/70 R 17 121/118S)
NOKIAN WR C3

NOKIAN WR A4

NOKIAN WR D4

NOKIAN WR SUV 4

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

2.4

2.5.

2.6.

a TakkKe LWKWHbI NepeYnCrieHHbIX Moaenen, npomsBeaéHHble no TexHonormn Run
Flat unu Flat Run.

. PaclumpeHHas rapaHTusi pacnpocTpaHsieTcs Takke Ha LWWHbI MNepeyncreHHbIX

MOAEenen B COCTaBe TOBapa «Koneco B cbope», COCTOALEro n3 nHeBMaTUYECKOW
LLUMHbI, CMOHTUPOBAHHOW Ha KONeco, ecrnn Takoe Koneco B cbope 6b1f1o peann3oBaHo
Ha pblHOK OO0 «HokunaH LnHa» nnu peanms3oBaHO HENOCPEACTBEHHO YYACTHUKOM
PacwmpeHHon rapaHTum.

PacwwnpeHHas rapaHtua gaet npaso [MoTpebuTtento B cnyvyae HenpegHamepeHHOro
noBpeXaeHns LUMHbI BOCMNOSIb30BaTbCA onpeaeneHHbIMU npasamu B
ABTOPM30BaAHHbLIX TOProBbIX TOYKax, AencTByloWMX no nopydeHnto OOO «HokuaH
WunHa».

B 3aBucmmoctn ot mogenu wuHbl, o6bem npaB [loTpebutena no PacwmpeHHon
rapaHTuu pasnuyaeTcs:
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Mogenu wnH

O6bem npaB lNoTpebutena B pamkax nporpammbl
PaclumnpeHHomn rapaHTum

Nokian Hakka Green 2

Nokian Hakka Blue 2

Nokian Hakka Black 2

Nokian Hakka Blue 2 SUV

Nokian Hakka Black 2 SUV

Nokian Hakka C2

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 9

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta 8 SUV

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 2 (kpome
Tvnopa3amepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta LT 3 (kpome
Tvnopa3amepa 315/70 R 17 121/118S)
NOKIAN WR A4

NOKIAN WR D4

NOKIAN WR SUV 4

NOKIAN WR C3

PacwwmnpeHHas rapaHTuma («<Bbeccpo4yHasn
PacwwupeHHas rapaHTms») nossonseT
MoTtpebutento 1 (oauH) pa3 B  TedveHue

HeorpaHM4YeHHOro cpoka C MOMeHTa npnobpeTeHns
6e3 OoNoNHUTENBLHOW oOnMaTbl OTPEMOHTUMPOBATL
LUMHY (ecnu WnHa NognexuT peMoHTy) n 1 (oauH)
pa3 B Te4eHne HeorpaHN4YEeHHOro Cpoka C MOMeHTa
npuobpeteHnss 6e3  OONONHUTENBHOW  onnathbl
3aMEHUTb MOBPEXAEHHYHO LUMHY HA HOBYK (ecnu
lWMHA He nNOANEeXWUT PEMOHTY) B nopsgke u
cornacHo Hacrtoswmm Ycnosusam PacwumpeHHoun
rapaHTum. LLIMHOMOHTaXHbIE paboThbl,
HeobxoouMble ANS YCTAHOBKM W CHATUS LUWH B
pamkax beccpoyHon PacwmpeHHon rapaHTuu,
oKa3blBaloTCd ABTOPU3OBAHHOM TOProBOW TOYKOW
6e3 B3auMaHusa nnatbl ¢ [oTpebutensa. Ycnyrn no
PacwwupeHHon rapaHTn oKasblBaloTCH
MoTpebutento  TONMbKO  NpU  YCNOBWUW,  4TO
ocTatoyHasa rnybvHa npoTekTopa NOBpPEeXOEeHHOW
LUMHbI COCTaBMsET He MeHee 4 MM.

NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV
NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV

PaclumpeHHasa rapaHtna nossonseT NoTpebutento
1 (oauH) pa3 B Te4eHMe O4HOro roga C MOMEHTa
npuobpeteHnss 6e3  OONONHUTENBHOW  onnathbl
OTPEMOHTMPOBATL LUMHY (€CNU LUMHA MNOONeXUT
peMoOHTY) n 1 (0AKH) pa3 B Te4eHne ogHOro roga
C MOMeHTa npuobpeTeHns 6Ge3 OOMNOSHUTENbHOM
onnartbl 3aMEHUTb NOBPEXAEHHYHO LLUNHY HA HOBYIO
(ecnu WwurHa He NOANEeXWUT PEMOHTY) B nopsgke u
cornacHo Hacrtoswmm Ycnosusam PacwmpeHHoun
rapaHTum. LLIMHOMOHTaXHbIE paboThbl,
HeobxoauMble ANl YCTAHOBKM W CHATUS LUWH B
pamkax PacwmnpeHHOn rapaHTuM, OKa3bliBalTCs
ABTOPM30BaHHOM TOProBOM TOYKOW ©e3 B3nMaHus
nnatbl ¢ lNMotpebutens. Ycnyrm no PacwwmpeHHon
rapaHTum okasbiBatoTcs [oTpebutento TonbKo npu
yCnoBun, 4YTO oOcTatodHas rnybuHa npoTekTopa
NOBPEXOEHHOW LWMHbI COCTaBNSAET HE MeEHeEE 4 MM,
a Takke Mpu  ycroBuM  npenocTaBneHus
MoTpebutenem [OKyMeHTa, NOoATBEPXKAAIOLLErO
aaty npuobpeTeHnsa gaHHOW WnHbl (MFapaHTUAHBIN
TanoH).

2.7.7pu 3amMeHe WNHbI B paMKax PaclunmpeHHon rapaHTum, B3aMeH NoBpeXaAeHHOWN LUNHbI
ABTOpM30OBaHHasi TOProBas Toyka AOSPKHA NPeaoCTaBUTb NOTPeOUTEN0 HOBYHO LUMHY
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TOW e moAenu un tunopasmepa. B cnyyae, ecnu Ha momeHT obpaleHus MNMotpebutens
Ha cknage ABTOPM30BaAHHOW TOProBOW TOYKM OTCYTCTBYeT Tpebyemas LumnHa TOn xe
MOAenu un Tunopasmepa, To Notpebutens Bnpase No cBoemMy BbIGOpy:

1) B cCpok He Bonee 90 kaneHAapHbIX AHEWN OXMAATb NOCTYNNEHNA TpebyeMon LUNHbI
Ha cknag ABTOPM30BaHHOW TOProBOW TOYKMU;

2) obpatutbcsa B Apyryto ABTOPM3OBaHHYIO TOProBYI TOYKY AN 3aMeEHbI;

3) B cny4ae ecnu gaHHaa Modenb OTCyTCcTBYeT Ha cknage Auctpubstotopa n OO0
«HokunaH WnHa» (K npumepy, Mogenb CHATa C NPOU3BOACTBA MW Apyrne NpuYmnHbl) U
HEeT BO3MOXHOCTU npefoctaBuTb lMoTpebutento Tpebyemyro ONd 3aMeHbl LUMHY B
TeyeHne 90 kaneHAapHbIX OHEN, TO MOXET ObITb Mpov3BegeHa 3aMeHa Ha LUMHY
Nokian Tyres Agpyrol wmogenu w/wnu Tunopasmepa B COOTBETCTBUM C
peKkOMeHOauuAMM  MHCTPYKUMA MO 3KCNnyaTtaumm  TPaHCMOPTHOro  cpeacTsa
MoTpebutens, ykasaHHoro B [apaHTurHoM TanoHe. CobniogeHne n.7.8. TKIM 299-
2011 (02190) "ABTOMOOMWMbHbIE LWWHBLI. HOpMbl M npaBuna obcnyxuBaHus" (B
pepakuun WM3ameHeHns Ne 1, BeegeHHoro B pgeunctene ¢ 01.01.2018 npukasom
MuHucTepcTBa TpaHcnopTa n KoMmmyHukaumn Pecnybnuku Benapycb ot 21.07.2017
Ne 233-Ll) (nanee — lNpaBuna akcnnyatauun aBTOMOOWMbHLIX WKH) [oTpebutens
obecneuymBaeT camocToaTenbHO. [pu 3ameHe NOBPEXAEHHOW LUNHBI Ha LUWMHY OPYron
mogenm OO0 «HoknaH LLnHa» He koMneHcupyeT npuobpeTeHne BTOPON LUNHBI N HE
npegocTaBnsaeT Kaknx-nmbo cKnaok Ha npuobpeTeHne BTOPOW LUMHbBI ANsi YCTaHOBKM
aHanorM4yHoOm BTOPOW LWNHbI HA O4HOW OCK TPAHCMOPTHOro cCpeacTBa.

PacwuvpeHHasa rapaHTuss He pacnpocTpaHsaeTcsa Ha WwuHbl mogenen Nokian
Hakkapeliitta LT 2 B Tunopasmepe 315/70 R 17 121/118S n Nokian Hakkapeliitta LT 3
B Tunopasmepe 315/70 R 17 121/118S.

PaclwupeHHasa rapaHTua pacnpocTpaHAeTCss TONbKO Ha  9KChfyaTauMOHHble
NOBpEXAEHNS, Takue Kak NPOKOsbl, Mope3bl/pa3pbiBbl 1 B3AyTUsH DOKOBUHbI.

2.10. PacwumpeHHas rapaHTuUs pacrnpoCTpaHAETCHa Ha LWWHbI, NOBPEeXAEeHHbIe B pesynbTaTe

[IOPOXHO-TPaAHCMOPTHOIO NPOUCLLECTBUS.

2.11. PacwupeHHas rapaHTus He npegoctasnsaeTcs [NoTpebutento B crneayrowmx cnyvyasax:

1) npegHamepeHHble MOBPEXAEHUNA LUNHbI (aKTbl BaHZanuM3Ma CO CTOPOHbI
MoTpebuTtens nnun TpeTbmnx nuu);

2) NOBPEXOEHUS LUMHbI, Bbl3BaHHbIE HENPAaBUSbHbIM XPaHEHWEM;

3) noBpexXaeHust WnHbI, NOSTy4YEeHHbIE B pe3yribTaTe MOHTaXa/4eMOoHTaxa unm
yCTaHOBKN 6GanaHCUPOBOYHbIX FPY30B;

4) nospexaeHuns LLUWNHBI, Bbl3BaHHblE NPUMEHEHNEM obopa
HEeCOOTBETCTBYOLLEro WuHe nNubo aecdopmmpoBaHHOro/gedeKTHOro
obopa;

5) noBpexgeHus LWnHbI, CBSA3aHHble C OCOBEHHOCTAMW JKChfyaTaunum n He
Hapywawuwme ee repMeTnyHocTb. K Takum noBpexaeHUsIM OTHOCATCS:
- HEpPaBHOMEPHbLIN W3HOC LWKHbI (NPU 9KCTPEHHOM TOPMOXEHUU C
BGOKMPOBKOW Koneca; Npyu HEUCNPAaBHOCTM Y3510B NOABECKN TPAHCMNOPTHOMO
cpencTBa; Npu HenpaBUIbHOW PeryrnmpoBKe YrroB YCTAHOBKM KOMec; npu
aKcnnyaTtauum c HEeCOOTBETCTBYOLLUM JaBlieHnem n  opyrmm
3KCMNNyaTauMoHHbIM NPUYMHaM)

- U3HOC, 0BYCNOBIEHHbIA MAHEPOW BOXOEHUS;

- NU3HOC, 06YyCNOBMEHHbIN CNEUNUKON JOPOXKHOIO NOMOTHA;

- MOBEPXHOCTHbIE NOBPEXAEHUS, HE BeayLLMe K noTepe aKcnnyaTauMOHHbIX
CBOWCTB;

6) noBpeXAEeHUS LWMHbI, CBA3aHHbIE C HECObNoAeHNEM NpaBusl IKCNyaTaumm
LUVH:
- WCMNOSib30BaHME He COOTBETCTBYIOLUX CE30HY LWWUH C YY4ETOM
KnumaTtunyeckux ycnosumn Pecnybnukn benapyceb;
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- HecobntogeHne Tunopasmepa, MHAEKCa HarpyskM U MHAOEKCA CKOPOCTH,
BHYTPEHHEro [aBrfieHMss B  LWIWHEe, YKasaHHbIX Npou3BoauTeENemM
TPaHCNOPTHOrO CpeacTBa B PyKOBOACTBE MO 3KCnnyaTauumM aBToMobuns,
Ha KOTOPOM YCTaHOBMEHbI LUNHbI;

7) noBpexaeHus LWuHbl B pes3ynbTaTe akcnnyatauun 6e3 paBneHus, T.e.
lWMHbI, MMelWwune paspbiBbl OOKOBUMHLI C YaCTUYHBIM UMM MOJSTHLIM
oTaeneHnem 60KOBMHbI 1 BOPTOBOWM YACTU LUMHLI OT NPOTEKTOPA N APYrnx
COMPSPKEHHbIX 3NIEMEHTOB LUMHbI, pPas3pblBbl, OCbINaHMe, OnnaBfneHne
BHYTPEHHErO repMeTU3NPYIOLLErO Crosi, Bbl3BaHHbIE 3Kcnnyatauuen 6es
AaBneHus, gaxe ecnu noTeps AaBneHust nsHavanbHo Obina Bbi3BaHa
MEXaHNYECKMM TMOBPEXOAEHNEM LWNHbI M MECTO 3TOro MNOBPEXAEHUS
HEBO3MOXHO onpeaennTb;

8) noBpexaeHus LWWHbI, NofyYeHHble B pesynbTaTte BO3LENCTBUSA Foprove-
CMas304HbIX MaTepuarnoB, XMMUKATOB, OFHA,aBTOPU3 WUCTOYHMKOB Tenna,
3MEeKTPUYECKoro ToKa U  Opyrux {akTopoB, HECBOWCTBEHHbIX N4
HopManbHoOW (0b6bl4HOW, ObITOBOM) 3KcnfyaTauuMu LWKH (HanpuMmep,
NoBpeXAEHNE OrHECTPENbHBIM OpYXuem 1 nogobHoe) ;

9) BbINageHWe WUNOB MPOTUBOCKONBXEHNS U3 LUNH;

10) NOBbILWEHHbIN, MO OLEHKe [loTpebutensa nnu TpeTbnx NuUL, YpPOBEHb LLIyMa
npu SKCcnnyaTaunn LWnHbI;

11) HM3KMe, no oueHke oTpebutena unm TpeTbMx Nuu, CuenHble CBONCTBA
LWMHbI NPY 3KCnnyaTaumu,

12) Bubpaums WnHbI NpU ABMXKEHUW, Hanuyne OCeBOro W/wnu paguanbHOro
OneHnsa WnHbl W/nnun Hanuyme gucbanaHca WKWHbI;

13) pEMOHT LUMHbI NpoM3BeaAeH He B ABTOPU3OBAHHOW TOProBOW TOYKE;

14) noBpexaeHue WuHbl B pesynbTtate gedekrta OT Npou3BeAEHHOro paHee
PEMOHTA LUMHBI, OCYLLECTBIIEHHOIO He B ABTOPU30OBaHHOW TOProBOW TOYKE;

15) noBpexxgeHns LWKHbI, NOofyYeHHble B pesynbTaTe CTUXMUHOro GeacTtBus
(HaBOAHEHWS, 3eMNETPACEHNS, yparaHa);

16) NnoBpexXaeHUs LWKWHbI, MNOSlyYeHHble B pe3ynbTaTe WCNONb30BaHUA B
3KCTpEeMarsbHbIX YCIOBUSX (y4acTue B roHKax, APUATUHE U T.M.);

17) noBpexaeHus LUMHBbI, nosiydeHHble B pesynbtate  OenUCTBUN
npeacrtaBuTenen MNpaBOOXPAHUTESbHbLIX OPraHoB WU OPYrux  nuu,
HanpaBfieHHbIX Ha NPUHYANTESIbHYO OCTAaHOBKY TPAHCNOPTHOrO CPeacTBa;

18) noBpexaeHus LUMH C OCTaTO4YHOM ryOMHOM NPOTEKTOpA MEHEE 4 MM;

19) noBpexaeHus LWNH, 3aMEeHEHHbIX paHee B paMkax PaclumpeHHon rapaHTum;

20) npeabsasneHune [loTpebutenem HEMNOMHOrO KOMMMEeKTa [AOKYMEHTOB,
yKa3aHHOro B NyHKTe 2.16 HacToAwmMx YCcnosum;

21) otka3 [loTpebutens oOT O0OBACHEHMS pacxoXaeHun, OBHapyXEeHHbIX
ABTOPU30OBAHHOW TOProBOW TOYKOW B [JOKYMEHTaX, MpeabABNeHHbIX
MoTpebutenem B COOTBETCTBMM C MYHKTOM 2.16 HacTosWMX YCRoBui, a
TakXe 0TKa3 B COCTaBMNEHUN NOACHUTENBHON 3aMUCKN;

22) noBpexaeHue LWKHbl B pes3yrnbTaTe MPOAOSDKUTENBHOMO TPEHUS LUUHbI O
CTOPOHHME npegMeTbl: Ky30B aBTOMOOMNsS, 3nemMeHTbl MNoABECKU
aBTOMOGUNS, BopalopHbIE KaMHU M Opyrve BbICTynawwme npegmeTbl, a
TaKke MNOBPEXOEHUN WWH B pe3ynbTaTte NpoaoSPKUTENbHON NPOBYyKCOBKM
LUMH C TPEHMEM O BbICTyNaroLmne npeameTsl.

2.12. PacwupeHHas rapaHTusi He pacnpoCTpaHSEeTCA Ha LWMHbI, MOMyYeHHble B NO4ApoK
(T.e. 6e3B03mMe3aHO, 6e3 B3MMaHUA NnaThbl).

2.13. OcMOTp NOBpEXAEHHbIX LUMH, a TaKKe MPUHATUE pPeLUEHNA O PEMOHTE UIN 3aMeHe
no ycrnosusM PaclumpeHHOn rapaHTum npom3BoamTcs B ABTOPU30BAHHbBIX TOProBbIX
TOYKax Ha Bcewn Tepputopum Pecnybnukn benapychb.
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2.14. Ha 3ameHeHHyl0 WKHY PaclmpeHHaa rapaHTUa He pacrnpoCTpaHAeTCcAa U HOBbIN
[[apaHTUNHLIA TanoH He BblOaeTCcs.

Apnpeca Y4vacTHukoB PaclumpeHHon rapaHTumn, ABTOPU3OBAHHbIX TOProBbIX TOYEK,
Ycnosua PacwupeHHoM rapaHTum pasMelleHbl Ha oduvumanbHom cante OO0
«HokunaH LWnHa» www.nokiantyres.by, Takke nHopmauusa AocTynHa no TenedoHy
ropsiyen nuHumn 8-820-0071-8850 (3BOHOK 6ecnnaTHbIN).

Ob64aszaTenbHbIM yCnosBueM npegoctaBneHnsa PacwumpeHHon rapaHtum MNotpebutento
ABNAETCA:

2.15.

2.16.

Hanuune cneumanbHOro [apaHTUMHOrO TanoHa Ha LWUWHY (KOMMMAEKT LUMH),
3anoSyIHEHHOrO0 B COOTBETCTBMM C YCTAHOBJIEHHbIMU TpeboBaHMAMMU, KOTOPBIN
MoTpebutens nonyyaeT OT Y4yacTHuWka PacwuvpeHHOM rapaHTum B MOMEHT
npunobpeteHnsa wnH Nokian Tyres (Mpunoxenne Ne 4 «[Mpumep BHeLWIHero Buaa
rapaHTUMHOro TamnoHa»). [apaHTUMHBIN TanoH 3arnorfiHAeTCs B MOMEHT
npunobpeteHna wuH Nokian Tyres B COOTBETCTBMM CO CheaylowmnmMm
TpeboBaHNAMMU:

1) Bcs MHopmaumsa 3anonHAeTCs akkypaTHO neyYaTHbIMu BykBamu;

2) B [NapaHTUiHbIA TanoH MoxeT BbITb BNncaHo He 6onee 6 (wecTtu) WwuH. B
cny4vae npuobpeTteHus 6onee 6 (wectn) WuH, NoTpebuTento BbiINMCbIBaeTCS
COOTBETCTBYHOLLIEE KONMNYECTBO rapaHTUNHbINA TarlOHOB;

3) Ob6s3aTenbHO OOMKHbI ObITh 3aMoNHEHbI CneayLmne Nons:

e ®UO lMNoTpebutensa (B cnyyae npuobpeTeHns topnanveckmm nmuom —
HanMeHOBaHMe IPUANYECKOro nuua); Homep MobunbHOro TenedoHa
MoTpebutens, B cnyvyae npuobpeTeHns opnanveckmum nuuom —
KOHTaKTHbIN TeNedOoH OTBETCTBEHHOIO COTPYAHUKA/ odomUmManbsHOMo
npeacTaBUTens;

e 3reKkTpoHHas noyta NoTtpebutens (pmsnyeckoro nuua) Unm KOMnNaHuu, B
cny4vae npmobpeTeHns IpPUaNYECKUM NMLIOM;

e Mapka, Mogenb, rocyaapctBeHHbli Homep (unu VIN-Homep) aBToMobumns,
Ha KoTopoM ByayT aKcnnyaTnpoBaTbCsa NpuobpeTaemble LWNHBbI;

* Mofenb, TUNnopasmMep 1 Ko WnH(bI) (06o3HavaroLWmnn Kogosoe
o603Ha4eHne 3aBoga NpoON3BOANTENS, TUNOPa3Mepa WWHbI U gaTy
nponssoacTBa (06bl4HO HaxoamTcsa Bonm3n Hagnuen "DOT" Ha 6okoBUHE
LWVHbI);

* oAanucb U NeyaTtb Y4yacTHuka PaclumpeHHon rapaHTum;

e noanuck MNoTpebutensd, nogTeepxaatoLas dakT ero 03HakKoOMEeHUs ¢
Ycnosuamu PaclumpeHHOM rapaHTumn 4O CoOBEPLUEHNSA MOKYMNKA K
noaTeepxaarLas cornacme Ha cbop, xpaHeHne, 06paboTKy CBOMX
nepcoHarnbHbIX AaHHbIX, @ Takke nonb3osaHne nmm OO0 «HokmaH
WnHa» nnn TpeTbMMmun nuuamm No ero Bolbopy Ansa npegocTaBneHus
MoTpebuTtento PaclwumpeHHOM rapaHTum;

e [fara nNnpuobpeTeHns LWMH/KOMMNEeKTa WNH

Hanuuve npaBuUibHO OMOPMIIEHHbLIX MEPBUYHBLIX YYETHbIX [AOKYMEHTOB
(KaccoBbI/ TOBapHbIV Yek/ ToBapHas/ TOBApHO-TPaAHCMNOPTHAA HaknagHas vnu
3aKkas-Hapsag), NoATBepXAarwWwmx (akT npuobpeTeHns LWuHbI N0 Hann4yHoMy
nmbo 6esHanuuHoMy pacdeTy [loTpebutenem. Ecnm B KaccoBoM uyeke,
BblJaHHOM Y4acTHuUKoM PacwwmpeHHon [apaHTun, He ykasaHa MHgopmaumsa o
MecTe (hakTnyeckun agpec, op. HAaMMEHOBAHME TOYKM NPoAaXu) nu(mnu) gate
npuobpeTeHns WKH n(unu) Mmogenn n(unu) TunopasMepe LWKWHbI, TO Hanuyue
TOBAPHOro Yeka C ykasaHnem mecta (hakTudeckoro agpeca, op. HaMeHOBaHWS
TOYKM NpoAaxu) n gaTel NpnobpeTeHns LWNH ABNAeTca oba3aTenbHbIM. Y4YeTHble
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[OKYMEHTbI O NPMOBPETEHNM AOIKHbI ObITb aKKypaTHO, MPaBUIbHO U MOSTHOCTLIO
3anosHeHbl, JOMKHbI coaepXaTb MHpopMauuilo o MecTe AdaTe npuobpeTeHus
LUMHbI, MOAENMN U TUNOPa3MepPE LLUMHbI, CTOMMOCTY LUMUHbI.

2.17.B cny4ae MOMIHOTO MM YACTUYHOrO OTCYTCTBUSI BbILLIEYKA3AHHbLIX [aHHbIX B

2.18.

2.19.

2.20.

MapaHTMnHOM TanoHe ABTOpM3OBaHHasi TOproBasi TOMKa MMEET npaBO OTKasaTb
MoTpebuTento B pemoHTe 6€3 AONONHUTENBHOM ONNAaThl UM 3aMEHE LUMHbI B paMKax
PacwmpeHHon rapaHTtum.

Mpn HecooTBETCTBMM AaHHbIX 0bpaTMBLLEroCsi B ABTOPU3OBAHHYO TOPrOBYO TOYKY
MoTpebutens ¢ AaHHbIMW, yKasaHHbiIMM B [@paHTUAHOM  TanoHe, nuuy,
obpatuBLuemyca B ABTOPM30OBAHHYH TOProBy TOYKY, HEOOXOOMMO MpPenocTaBuUTb
000CHOBaHMe BbISIBIEHHOIO HECOOTBETCTBMSA. B MHOM cnyvyae ABTOpM3OBaHHas
ToproBass TOoYKa BnpaBe OTkasaTb obpaTuBLIEMYCA nULy B nNpenocTaBfieHumn
PacwupeHHon rapaHTun. ABTOpM30OBaHHAasi TOproBad TOYKa He ABNSETCHA NULIOM,
YNONIHOMOYEHHbIM  Ha NpUHATME W (MNK)  yOooBneTBOpeHne  TpeboBaHun
MoTpebuTtenen B OTHOWEHNN TOBapa HeHaanexawlero kadecTsa (3a UCKNoYeHneM
TOBapa, peann3oBaHHOro 3ToN e ABTOPM30BAHHOW TOProBon To4vkown). B aaHHOM
cnyyae nog TOBapoOM HeHajsfiexallero KayectBa MNOHMMaeTcs ToBap C
NpPOn3BOACTBEHHBIMW HeJocTaTKaMu KavecTBa, T.e. C HegocTaTkaMu, KOTopble
nMenu MecTo UNU NpuYnHa BO3HUKHOBEHUSA KOTOPbLIX MMeria MecTo A0 nepeaydn
ToBapa [loTtpebutento. lMopsagok M ycnoBuA YCTPaHEHUSI MPOM3BOACTBEHHbIX
HeJOCTaTKOB KayecTBa ToBapa perynmpyeTcsa 3akoHOOaTenbCTBOM O 3aliuTe npas
notpebutenen Pecnybnukn Bbenapycbk, lNoctaHoBnenHnem KabuHeta MwuHucCTpOB
Pecnybnukn benapycb ot 08.07.1996 Ne 444 (pea. ot 11.10.2011) «O6
yTBepxaeHun [lonoxeHns o mnocTaBkax ToBapoB B Pecnybnuke benapycb»,
MoctaHoBneHnem Coseta MuHuctpoB Pecnybnukn Benapycb ot 03.09.2008 Ne
1290 (pea. ot 13.10.2017) «O6 yTBepkaeHun MNonoxeHns o NnpuemMke TOBapoB Mo
KONUYEeCTBY N Ka4eCTBY».

HacTosawumu yCrnoBusmMm PacwmpeHHoun rapaHTun perynmpyroTcs
B3aMMOOTHOLLEHUSA CTOPOH B OTHOLLUEHWUW 3KCMSlyaTauuoHHbIX HeOOCTaTKoB, T.e.
HeJOCTaTKOB TOBapa, KOTOpble BO3HUKNM  YyXXe nocne nepegadvs ToBapa
MoTpebuTtento n B OTHOLIEHMM KOTOPbIX NPOU3BOAUTENML, NPOAABEL, U MHbIE LA He
HecyT Kakon-nmbo oTBeTCTBEHHOCTM nepen [loTpebutenem B COOTBETCTBUMU C
3akoHogaTenbcTtBoM Pecnybnukn benapyck. Bocnonb3oBaBwncbL CBOMMU nNpaBamm
no PacwupeHHOM rapaHTMM W NOAMMCaB COOTBETCTBYHOLUME  OOKYMEHTHI,
MoTpebutene Tem camMbiM MOATBEPXOAET, UYTO MNOBPEXAEHWE LIWHbI HOCUT
9KCnslyaTauuoHHbIN XapakTep.

OO0 «HokmaH LnHa» n ABTOpM3oBaHHas TOProBasi TOMKa OCTaBMAKT 3a cobown
npaBo cBA3aTbCA ¢ [MoTpebutenssmm No KOHTaKTHLIM AaHHbIM, YKa3daHHbIM B TarnoHe,
ONA NpoBepKU [OaHHbIX. ABTOPM3OBaHHas TOproBas Touyka obs3aHa npoBepuTb
AOCTOBEPHOCTb KOHTaKTHbIX AaHHblX (TenedoH ans ceasu) [loTpebutens,
YKa3aHHbIX B rapaHTUAHOM TanoHe, B MOMEHT obpaweHnna [loTpebutena B
ABTOpPU30BaHHYKO TOProByl TO4YKy. B crnyvyae ecnu lMoTpebutenb OTkasbiBaeTcs
NpeaoCTaBUTb KOHTaKTHYO MHopmaumio (TenedoH aAnga ceasn), ABTOpM3OBaHHas
ToproBass To4YKa MMeeT NpaBO OTKa3aTb B OKasaHwu ycnyr no PacwupeHHoun
Mapantun. OO0 «HokmaH LUnHa» umeeT npaBo cBsaA3aTbecs C [MoTpebutenem no
yKa3aHHbIM KOHTAKTHbIM AaHHbIM (TenedoH AS1s CBA3K) C LiEeNbo NPOBEPKM KadecTBa
OKa3aHHbIX YChyr.

NPABUIIA N NOPAOOK AEUCTBUA B PAMKAX PACLUMPEHHOW FAPAHTUM

3.1. MNoTtpeburtenn
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Hetcmeusi lompebumens 0ns HavYana y4acmusi e PacwupeHHOU 2apaHmuu

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

MprnobpecTn WunHbI Mogenen, ykasaHHbIX B pasgene 2. «O6Lwme nonoxeHus» nn.2.3.
HacToswmx Ycnosun, y YyactHuka PacluvpeHHoOW rapaHTuM B nepuos OevcTBus
PacwupeHHon rapaHTum, ykasaHHbIn B N.2.1 HacToAwmx YCnosun.

Y3Hatb agpeca M KOHTaKTHble AdaHHble Y4YacTHUMKOB PacliuvpeHHOW rapaHTum

MoTpebutens MoxeT Ha odwuumnanbHom cante OOO «Hokman LwuHa»

(www.nokiantyres.by) B pasgene «PacwupeHHas rapaHTtus» unu no tenedoHy 8-

820-0071-8850 (3BoHOK BecnnaTHbIN).

Mpn NOKynke LWH, yKa3aHHbIX B NyHKTe 2.3 Hactoswmx Ycnosun, NoTpebutens

OOIMKEH YOOCTOBEPUTLCS, 4TO Y4YacTHUK PaclumpeHHOW rapaHTuM Bblgan

MoTpebutento:  OOKYMeHTbl, MoAaTBepxpatowme akT  Kynnu-npogaxu  u

3anoJSIHEHHbIN B COOTBETCTBUM C HACTOALLMMMU Y CNOBUAMN rapaHTUNHBLINA TasioH.

B kayecTBe AokymMeHTa, noareepxaatowero akT Kynnu-npogaxu LWWH, MOryT

MCNonb30BaTbCs Crieayrowme AOKYMEHTbI:

e KaccoBbli Yek C ykasaHMeM uHdopmaumMm O MecTe (agpece U puanyeckom
HaMMEHOBaHMM TOYKM nNpodax) M Aate npuobpeTeHus LWKH, Moaenu u
TMnopasmepe WwuH. B cnyyae otcyTcTBMSA Heobxoammown uHpopmaumm Ha
KaccoBOM Yeke Y4acTHUK PaclumpeHHom rapaHTum o6s3aH BblaaTh TOBAPHbIN YeEK
C yKa3aHMeM HeobxoaMmon nHgopmaumm;

e ToBapHbIN Yek (NpM OTCYTCTBUN B KACCOBOM YeKe CBeAEeHUN O MecTe (agpece n
IOPUANYECKOM HaMMEHOBaHMM TOYKM NpOoAax) n(unu) gate npnobpeTeHns WnH
n(nnun) mogenun n(nnu) TMNopasMepe LWMH) C ykaszaHMeM MHpopMaunm o MecTe U
aaTe npMobpeTeHns WNH, MOAENN U TUMOPA3MEPE LLUNH;

e ToBapHasi/ TOBapHO-TPaAHCMNOPTHas HaknagHas C ykasaHueMm uHdopmauuu o
MecCTe 1 gate NpnobpeTeHns WnH, Moaenn n TMNopasMepe LUWH;

e 3akas-Hapsag C ykasaHueM MHgopmauMM O MecTte U aate npuobpeTeHns LWVH,
MOAENN 1 TUNopa3Mepe LLUKH.

Mpn HannuMm yCTaHOBMEHHOrO KaccoBOro annapaTta Y4yacTHuk PaclumpeHHomn

rapaHTun o6s3aH BblaaTh KaccoBbIn Yek [loTpebuTento.

KeButaHums 06 onnate 6aHKOBCKOWM KapTOM HE UCKOYaeT HE0OX04MMOCTb Hannuns

KaccoBOro n(Mnmn) ToBapHOro Yeka.

MoTpebutene B MOMEHT O(OpMIIEHUS MOKYMNKM W 3anonHeHus TanoHa obsA3aH

npenocTaBnTb Y4acTHUKY PaclumpeHHoOn rapaHTum Bce Heobxoanmble faHHbIe 4K

3anonHeHnsa TanoHa, a UMeHHOo:
—  OWNO MoTtpebutena (Mnun noniHoe HaMMeHOBaHWEe ANs PUANYECKUX NAL, C
yKaszaHMeM KOHTaKTHOro nvua/ ouumanbHOro npeacraBuTenst), KOTOpbIn
OyaeT akcnnyaTMpoBaTh LWWHbI M NOTEHLManbHO obpallatbes 3a ycnyramm
B pamMkax PaclmpeHHOW rapaHTuu;
—  MapKy 1 mogenb aBToMoObUNs, Ha KOTOPbIN ByayT YCTaHOBMEHbI LWWHbI;
— rocypapcTtBeHHbli Homep (Mnn VIN-Homep) aBTOMOOMNS, Ha KOTOPbIV
OyayT yCTaHOBMEHDI LUWHbI;
— Homep mobunbHoro TenedoHa NMoTpedbutensa ans ceaau;
—  ONEeKTPOHHyIo noyTy MNMoTpebutens.
B cnyyasax oOTCcyTCTBUA 3aperncTpupoBaHHOrO rocygapCTBEHHOro Homepa Afis
3anonHeHna [apaHTunHoro TanoHa B TanoHe dwukeupyetcs VIN-Homep
aBTOMOGUNS.
Bce nepeuncneHHble cBedeHUs, BKMNOYas CBeAEHUs O NpuobpeTaemMon LUMHE:
mogenb, Tunopasmep, DOT-koa, fomkHbI OblTb BHECEHBLI B TanoH COTpyaHUKaMM
YyacTHuka PaclumMpeHHOM rapaHTum CornacHo TpeboBaHMAM HACTOALWMX Y CNOBUNA.
Ha TanoHe pormkHa ObiTb MOCTaBneHa NOAMUCb COTPYAHWMKA M nedaTb TOProBou
TOYKM Y4acTHMKa PaclimpeHHOn rapaHTuu.
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3.1.11.

3.1.12.

3.1.13.

3.1.14.
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B cnyyae otkasa [loTpebutena OT npeaocTaBfeHMs MNOSHbIX AaHHbIX Ans
3anonHeHna TanoHa unM HEBO3MOXHOCTW YKa3aHWUs MOSMHbIX CBeAEHUn OnSd
3anonHeHnsa TanoHa, TanoH He BblaaéTcs, u NoTpedbuTensb He NpMHMMAaET yyacTune
B nporpamme PacluvpeHHon rapaHTuu.

MoTpebuTenb, xenas BOCNONb30BaTbCA yCryraMmy B paMKax YCroBuiA NporpaMmmbl
PacwupeHHas rapaHTusi, [Oa€T paspelleHne Ha UCMNoSfib3oBaHME  CBOWUX
nepcoHanbHbIX AaHHbIX — Ha cbop, 06paboTKy, XpaHeHMEe CBOMX NEePCOHasbHbIX
AaHHbIX, a Takke nonb3oBaHne nmm OO0 «HokuaH LLUnHa» unn TpeTbMmu nuuamm
no ero Bbibopy Ana npepoctasneHnsa lNoTpebutento PaclumpeHHoW rapaHTuum.
MoTpebutenb ykasbiBaeT (CaMOCTOATENBHO WM 4Yepe3 COTPyaHUKa Y4yacTHuKa
PaclumpeHHomn rapaHTumM) CBOM NepcoHarbHble AaHHble B TanoHe.

Mpn  nonydyeHun TanoHa W [OOKYMEHTOB, MNOATBEPXAAloLWMX  MOKYMKY
(kaccoBbIN/TOBapHbLIN  Yek/ToBapHasa/ TOBApPHO-TPAHCMOPTHAs HaknagHaa wnu
3akas-Hapsg), [loTtpebutenb o0643aH yb6eauTbCsas B  KOPPEKTHOCTU  AaHHbIX,
BHECEHHbIX B TanoH, 03HaKOMUTBLCA C KpaTKMMK YCNOBUAMU B TaroHe 1 NocTaBnuTb
nognucb Ha TanoHe, NoATBEPXAAOLWY (PaKT ero 03HaKOMITEHUS C HACTOSALLMMU
ycnosuamMn PaclumpeHHon rapaHTum 0o coseplueHna caenku. MNognuck Ha TanoHe
angetca cornacveMm [lotpebutensa Ha cbop, xpaHeHune, 06paboTky CcBOMX
nepcoHarnbHbIX OaHHbIX, a Takke nonb3oBaHne umnm OO0 «HokmaHn uHa» wnnu
TpeTbuMn nuuamMmm no ero Bblbopy Ana npepocraeBneHus [otpeburtento
PacwmpeHHon rapaHTtum.

MoTpebutento 3anpeweHo nepefaBaTb NpaBO Ha MOSfyvYeHME YCnyr B pamkax
[Nporpammbl PaclumpeHHom rapaHTumn TpeTbUM nuuam.

Henctene PaclumMpeHHON rapaHTum pacnpocTpaHsaeTca Tonbko ansa MNotpeburens,
AaHHbIE O KOTOPOM BHECEHbI B TarnoH.

OO0 «HokmaHn WwuHa», YyacTHMK PacwupeHHon rapaHtum u ABTOpM3OBaHHaA
TOproBasi To4YKa OCTaBNsAKT 3a cobon npaBo cBsA3aTbCca C [MoTpebutenem no
YKa3aHHbIM KOHTAKTHbIM AaHHbIM C Lenbi MPpoBepkM dpakTa OkasaHwsa ycryr B
pamMkax PaclumpeHHOW rapaHTum M OUEHKU YyAoBNeTBOpEHHOCTU [loTpebutens
nocre okasaHus yCcnyr.

Hetucmeus lompebumens npu HacmynneHuu FapaHmMuiliHo20 crly4yasi

3.1.15.

3.1.16.

3.1.17.

B cny4ae obHapyxeHus NoTpebutenem noBpexaeHms Ha aBTOMOOUIbHbIX LUMHAX
Nokian Tyres MoaenbHOro psiga, ykasaHHOro B NyHKTe 2.3 HacToswmx Ycnosuin, B
TeyeHue cpoka [OeucTBuS PaclumpeHHOW rapaHTun, yKasaHHOro B MNyHKTe 2.1
HacToswmx Ycnosun, [loTpebutenb wumeeT npaBo obpaTutbcsa B nobyto
ABTOPM30BaHHYIO TOProBYKD TOYKY Ha Tepputopum Pecnybnukm Benapycb ans
npoBeAeHUs peMOHTa Ui 3aMeHbl.

Appeca ABTOPU30BaHHbIX TOProBbIX TOYEK MOXHO Y3HaTb Ha opuymansHOM cante
OO0 «HokunaHn LuHa» no agpecy www.nokiantyres.by nnm no tenedoHy ropsyen
nnHun 8-820-0071-88-50 (3BOHOK 6ecnnaTtHbINn) .

MoTpebutens npu obpaweHnn B ABTOPU3OBAHHYK TOProBykd TO4YKYy 00si3aH
npeabsBUTD:

1) nNoBpeXOEHHYIO LUNHY;

W cnepgyowime AOKYMEHTbI, C BO3MOXHOCTBIO CHATb C HUX KOMWIO:

2)  3anofiHeHHbIN cornacHo TpeboBaHnAM MapaHTUMHBLIM TanoH C NOANUCHIO
COTpyAHVKa 1 nevaTbio Y4acTHuKa PacwmnpeHHoun rapaHTuun. B MapaHTunHoMm
TanoHe JOMKHbl 6bITb 06513aTENbHO 3anNoSTHEHbI BCe rpadbl 1 yka3aH KoA LWnH
(o6o3HavatoLwm kogoBoe 0603HaYeHne 3aBoga NPon3BOANTENS, TUNOpa3Mep
LWMHbI 1 gaTy npounsBoacTBa (06blMHO HaxoanTcs BOGnM3n Hagnucu "DOT" Ha
BGOKOBUHE LLUNHbI));
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3.1.20.
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3) nepBuYHbIE Y4ETHbIE OOKYMEHTbI, NoATBEPXAAoWME (PaKT NOKYMNKW LLUMHDI.
[MepBUYHBIMY Yy4ETHLIMU AOKYMEHTAMUN ABMSAIOTCA:

e KaccoBbll YeK C ykazaHneM MHopmaLmm 0 mecTe 1 gate npnobpeteHus
LUMH, MOAENN N TUNopa3mMepe WnH. B cnydae oTcyTcTBMA HEOBX04MMON
MHOpPMaUUM Ha KacCOBOM 4eke Y4yacTHUK PaclumpeHHOW rapaHTuu
006s13aH BblgaTb TOBApPHbIN 4YeK C yKasaHMem Heobxoanmon
NHGOpMaLNK;

e ToBapHbIA YeK (Npu OTCYTCTBUM B KaCCOBOM Yeke CBEAEeHUN O MecTe
(appece n OPUONYECKOM HAaUMEHOBAHWW TOYKM Mpodax) u(mnu) gate
npuobpeTeHns LWUH u(unu) Moaenu wu(unu) Tunopasmepe LWWH) C
yKaszaHnem nHgopMauum o Mecte u gate npuobpeTeHuns LWnH, Mogenu
N TMNopasMepe LUVH;

e ToBapHasi/  TOBapHO-TPAHCMOPTHAA  HaknagHas C  yKasaHuem
WHpopMauum O MecTe U pagaTe npuobpeTeHus LWKH, MOoAEenM W
TMNopasmepe LLUNH;

e 3akas-Hapsg c ykasaHnem nHdopmalmm 0 mecte 1 gate npuobpeteHns
LLUWH, MOZENN N TUNOpPa3Mepe LUNH.

Ona wuH, npnobpeTeHHbix oTpebutenem y YyactHuka PaclumpeHHoun

rapaHTuun, SBMSOLWEroca aBToCasiOHOM, BMECTO KaCCOBOro 4eka MOXeT

ObITb NpeabsaABneH 3akas-Hapsa. [JaHHble JOKYMEHTbI LOMMKHbI CoOAepKaTb

AaTy NOKyrnku, HauMeHoBaHWe MOAENU U TunopasMep LUMHbl, CTOMMOCTb

WuHbl. KButaHums o6 onnate O6aHKOBCKOW KapTOM He WCK4vaeT

HEeob6X0QMMOCTb HanNM4yMsi KACCOBOIO UM TOBAPHOTO YeEKa;

4) [OOKYMEHT, yOOCTOBEPSAOLLNIA NMNYHOCTL [oTpebuTtensa — punandeckoro nuua
(nacnopT, BUA Ha XUTENbCTBO UNM ygoctoBepeHue 6exeHua, BOEHHbIN
ouneTt nMbo BOAUTENBCKOE YOOCTOBEPEHUE);

5) cBMAeTenbCTBO O perncTpauumn TpaHCNOpPTHOro CpeacTBa, Ha KoTopoe Bbin
othopmneH MapaHTUHBIK TanoH No nporpammMme PaclumpeHHOon rapaHTun.

6) OOBEPEHHOCTb Ha MNpaBO MpPeACTaBfeHWss WHTEPEecoB Mo
PacwupeHHon rapaHTuM OT MWMEHM pUanYeckoro nuua -—
o6a3aTenbHO TONLKO AN1A TeX Cryvaes, koraa B rpadpe MNoTtpebutens
yKasaHo 1opuanveckoe nmuo.

ABTOpM30BaHHAA ToproBas ToYKa MNPOBOAUT MPOBEPKY AOKYMEHTOB W OLIEHKY
COCTOSIHMS LUMH, npeabsiBneHHbix [loTpebutenem. ABTOpM3OBaHHas ToproBas
TOYKa MNPUHUMAET pelleHMe O TOM, YAOBNeTBopsieT Nu [aHHoe obpalleHune
YcnosuaMm PacluMpeHHOW rapaHTuM WM HeT, €eCTb NN HeobGXxoauMocCTb
OCYLLECTBMEHNA peMOHTa/3ameHbl 6e3 [OMOMNHUTENbHOW onnatbl WUAW  HET.
PeweHne ABTOpU30OBaHHOW TOProBOW TOYKM uKkcupyeTcs B AKTe ocMoTpa
npegbsaBneHHoro Toeapa n 3akase-Hapsage (dpopmebl B [NpunoxeHmun Ne 1),
MoTpebutento MoxeT ObITb OTKa3aHO B OKasaHWM YCNyr B pamMkax Mporpammbl
PacwupeHHasa rapaHTua B criydaax, nepeyucrieHHblX B nyHKTe 2.11 HacToAwmx
yCITOBUMN.

B cnyvae, ecnu lNMotpebutenem Obina noBpexaeHa WnHa, ykadaHHas B NyHKTe 2.3
HaCTOSALWMX YCNOBUA, B OTHOLLEHUN KOTOPOW, corfnacHo Ycnosuam PacumnpeHHon
rapaHTuu, npegnosiaraeTca BO3MOXHOCTb PEMOHTa 6e3 AONONHUTENBHOW ONnaThl,
TO BTOPOW W nocnegylowme pemMoHTbl 3TOM LUMHbI AOSMKHbI MPOU3BOAUTLCSA
MoTpebutenem B ABTOPU3OBAHHOW TOProBOM TOYKE TOMNbKO 3a CYET lNoTpebutens.
MoTpebuTenb, ecnn oH HaMepPEH BOCMNONb30BaTbCA BO3MOXXHOCTbIO 3aMEHbI LLMHbI,
00513aH COXpaHATb KBUTAHUMM O MNaTHbIX PEMOHTaxXx U NPeabsBnsaTb MUX MO
TpeboBaHnio ABTOPM30OBaHHOM TOProBOWN TOYKM.
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3.1.21. Ecnn paHHble B TanoHe, KaccoBOM/TOBApHOM 4ekax/TOBapHOW/ TOBapHO-
TPaHCNOPTHOM HaKNagHoOW WUNW 3akase-Hapsge, cBuaeTernbCTBe O perncrpauum
TPaHCNOPTHOrO CpeacTtBa WM OOKYMEHTE,  yOOCTOBEPSIOWEM  JIMYHOCTb
MoTtpebutens (ans dpusmyeckoro nuua), 4OBEPEHHOCTM (AN IOPUANYECKOro nuua),
pacxogaTcsa C OaHHbIMU, yKadaHHbIMM B TanoHe, To obsi3aHHOCTb [loTpebutens
COCTOUT B NOATBEPXKOEHUN NPOUCXOXAEHNSA AaHHbIX U1 HEOOXOANMOCTM OKa3aHWUA
ycnyr. [NoTpebutens cocTaBnseT NOSICHUTENbHYK 3anucky no ¢opme COorfiacHo
MpunoxeHnto Ne 5 ¢ obbACHEHMEM pacxoxaeHun. ABTOpPM3OBaHHas TOproBas
TOYKa NPUKaabiBaeT NOSICHUTENbHYHO 3aMUCKY K KOMMMEKTY 4OKYMEHTOB.

3.1.22. lNocne npoBepkM OOKYMEHTOB COTpPyAHUKaMy ABTOPU3OBAHHOW TOProBOW TOYKM
NpPON3BOAUTCA OLIEHKa MOBPEXOEHWMM Ha LUMHE, OuEeHKa MPUYMH BO3HMKHOBEHMS
NOBPEXAEHU N AenaeTcs 3akniovYeHne 0 BO3MOXHOCTU/HEOBXOAUMOCTM peMOHTa
MNNU 3aMeHbl NOBPEXAEHHOW LWKWHbI Ha LWWHY B COOTBETCTBMM C MYHKTOM 2.6
HacToswmx Ycnosun. B crnydae CNOPHOW WnM CrOXHOM CUTyauun 3KcnepTtusa
AOomKHa ObITb Npom3BeaeHa B Cpok He bonee 20 kaneHaapHbIX gHEN. JKcnepTmsa
NpoBOAMTCA 3a cyeT ABTOPM3OBAHHOW TOProBOW TOYKW, B KOTOpPYy obpaTuncs
MoTpebutenb, Ha OCHOBaHWW [JoroBopa, 3aknovaemoro ATT ¢ 3KkcnepTHOM
opraHusauuen.

3.1.23. B cny4yae, ecnv ABTOp130BaHHOM TOProBON TOYKOM NPUHATO peLueHne 06 okasaHum
ana Motpebutensa ycnyr 6e3 ONONHUTENbHOW onnaTtbl B paMkax PaclumpeHHOM
rapaHTuu, [loTpebutene nonyyaetr ycnyru W noanucbiBaeT AKT OcCMOTpa
npeabsBreHHoro Toeapa v 3akas-Hapsag (Mpunoxenue Ne 1). MoBpexaeHHyo
LUMHY, KOTOpas bbina 3ameHeHa, MNoTpebutens 065s3aH Nnepegate ABTOPU3OBAHHON
TOProBOMn TOYKE.

3.1.24. B cnyyae ecnu ABTOPU3OBAHHOW TOProBOW TOYKOW MPUHATO PELLUEHWE O 3aMeHe
WKHbI NO nporpamMmme PaclumMpeHHOW rapaHTuM, HO Ha MOMEHT obpalleHus
MoTpebutens Ha cknage ABTOPU3OBAHHOW TOProBOM TOYKM OTCYTCTBYET
Tpebyemaa mogenb wWuHbl MoTpebutento AOMKHO ObiTb NPEasIoKEHO MO €ero
BbIGOpY:

1) B cpok He Gonee 90 kaneHAapHbIX AHeW C gatbl obpaweHna B ATT,
oXmaaTb MOCTynneHns TpebyemMon LwuHbl Ha cknag ABTOPU30BaHHOM
TOProBOMW TOYKM;

2) obpaTtutbcs B Apyryto ABTOPU3OBAHHYKO TOProBYHO TOYKY ANSA 3aMeEHbl;

3) B cny4dae ecnu gaHHasi Modenb OTCYTCTBYET Ha cknage AuctpmubbtoTopa u
OO0 «Hokman LWunHa» (Hanpumep, mMogenb CHATaA C NPOM3BOACTBA), TO
MoTpebutento gomkHa ObITb NpPou3BeAEHa 3aMeHa Ha aHaNorn4Hy no
XapaKkTepucTmkam u CTOMMOCTM LUMHY APYron Mogenu u/vnmn Tunopasmepa
B COOTBETCTBUM C pPEKOMeHOAaUMaAMU WHCTPYKUMA NO 3KchnyaTaumm
TpaHcnopTHoro cpeacTtsa [loTpebutens, ykasaHHoro B [@apaHTUAHOM
TarnoHe.

3.1.25. B cny4yae OTCyTCTBMS WWHbI A4S 3aMeHbl B paMkax nporpammsel PacluvpeHHoun
rapaHtum ABTOpM3OBaHHasi ToproBas Toyka ob6s3aHa Bblgatb [loTpebutento
3anofIHEHHbIN AKT OCMOTpa NpeabsBfEHHOro ToBapa M 3akas-Hapsia C OTMETKON
«HeT LWWHbI B Hanuyuu». B cnyvae, ecnu ABTOpPU3OBaAHHOM TOProBOW TOYKOW
NPUHATO peLueHne 00 oTKase B rapaHTUMHOM 06CnyxMBaHUm 6e3 ONONHUTESNTbHON
onnatbl [loTpebutens B pamkax PacwwupeHHon rapaHTun, B AKTE OCMOTpa
npeabsasneHHoro tToeapa (MpunoxeHne Ne 1) ABTOpM30OBaHHOW TOProBOW TOYKOM
aenaetca otmetka o6 oTkasze B 06CMAyXMBaHWWM C yKasaHWEM MNPUYMHBI OTKa3a.
OpurnHan Akta ocTaétcs y ABTOpu3oBaHHOW ToproBon Touku. Konus Akta
Bblaaétcs [NoTpebutento.

O6s13aHHOCcmu lMompebumens
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MoTpebutens npu obpaweHnn B ABTOPU3OBAHHYKD TOProBykd TO4YKYy 00si3aH
npeobsBUTb BCE AOKYMEHTbI, yKa3aHHble B nognyHkTe 3.1.17 HacToawmx Ycnosun,
a TaKkke NOBPEXOEHHYIO LUMHY.

MoTpebutene 06s3aH cobniogate TpeboBaHMs  npaBwun  3KCNyaTauuu
aBTOMOOUMbHLIX LWWH, yCTaHaBnNuBaTb Ha aBTOMOOWUITb TOSbKO LUMHbI, KOTOPbIE
COOTBETCTBYHOT: CE30HY (NeT0-3umMa) B MOMEHT MX 3KCnnyaTauuu, ykasaHHOMY B
TexHunyeckom pernameHte TC «O 6e30nMacHOCTM KOMECHbIX TPaHCNOPTHbIX
CpeacTB» C YY4E€TOM CHOXMBLUMXCS MNOrOAHbIX YCMOBUAW B OAHHOM pPErnoHe
Pecnybnvkn Benapycb; Tunopasmepy, WHAEKCY Harpys3km M UHOEKCY CKOPOCTH,
YyKa3aHHbIM B PYKOBOACTBE MO 3JKCMfyaTauum AAaHHOrO aBTOMOOUNSA; a Takke He
HAHOCUTb HaMEePEHHbIX MOBPEXOEHWUMN.

MoTpebuTtento 3anpelleHo aKCnnyaTupoBaTh LUWMHbI B CMAYLEHHOM COCTOSIHUWU/C
NOHMKEHHBIM OTHOCUTENBHO PEKOMEHAOBAHHOIO AaBEHMEM.

Ecnn B pesynbtate akcnepTu3bl OyaeT ycTaHoBneHo, 4yto [loTpebutenem He
cobnoganuce MNpaBuna akcnnyataumn aBTOMOOUIBbHBIX LWWWH, NMOO NOBpeXaEHNS
HOCSAT HaMEpPEHHbIN XapakTep, To HacToswue Ycnosna PaclumpeHHon rapaHTum He
npumeHsitoTes, n obaszaHHocte OO0 «HokmaH LUnHa» no 3ameHe vnn pemMoHTy
NOBPEXAEHHOM LNHbI HE BO3HUKAET.

Mpn obpaweHun lMNoTtpebutena c TpeboBaHnem O 3aMeHe OBYX M 6onee LIWH
(eanHOBpPEeMEHHO 1nu B cny4vae 2-x n 6onee He eqMHOBPEMEHHbIX OBpaLLeHnin) no
oA4HOMY M ToMy e TarnoHy - NoTpebutens 0b6s13aH NpegocTaBuTb OObACHEHNE B
yCTHOM cbopMe: rae, Korga W npyu Kakmx o6CToATENbCTBaxX OH  MOnyyun
nospexaeHna WnH. PasbAacHeHUs (PUKCUPYOTCA COTPYOHMKOM ABTOPM30BaHHOM
TOProBOM TOYKM B MNOSACHUTENbHOW 3anucke. [lpu oOTkase npegocTaBneHus
pasbsacHeHu [loTpebutento MoxeT ObITb OTKasaHO B OKa3aHuMM YyCryr no
PacluvpeHHon rapaHTum.

Mpn HecooTBETCTBUN CBEAEHUN B NPEeACTaBNEHHbIX AOKYMEHTAX (YeK, JOKYMEHT,
YOOCTOBEPSOWNA NMYHOCTL  (ONa  Pu3nyecknx nuu), AOOBEpPeHHOCTb (Ans
topuanyecknx nuy), TanoH, CBMOETENbCTBO O perucTpauum TPaHCMNOPTHOro
cpeacTsa) unun npegocTaBreHnn HEMOMHOro KOMMMeKTa AoKymeHToB MoTpebutento
MOXeT BbITb OTKa3zaHo B 06Cny>kMBaHMM No PaclumMpeHHOM rapaHTuu.

Mpwn Hannunmn pacxoxaeHu B AoKymeHTax Notpebutens oH 06s13aH NpeaocTaBnTb
NOACHUTENbHYO 3anucky no d¢opme [punoxeHna Ne 5 ¢ ob6bAcCHeHWEM
pacxoxgeHnn. [lpu oTKkase npegocTaBfeHNs  MOACHUTESNbHOW  3anucKu
MoTpebutento MoxeT ObiTb OTKa3aHO B OKasaHuW ycnyr no PacwwupeHHoun
rapaHTum.

dunsnyeckoe nuuo, obpaTusLLueecs B ABTOPU3OBAHHYKO TOProBY TOYKY OT MMEHU
IOPUANYECKOro Nnua, JOMMKHO NpeaoCTaBUTb JOBEPEHHOCTb UM UHOW OOKYMEHT,
noaTBepPXXAatoLwmnim NoHOMOYNA U3NYECKOro nmua.

MoTpebutens obA3aH NoATBepAUTb akTyanbHOCTb YKa3aHHOro B [apaHTUAHOM
TanoHe TenegoHHOro HoMepa u AaTb BO3MOXHOCTb NPOBEPUTL 3Ty MHOPMaLMIO
coTpyaHnkam ABTOPM30OBaHHOM TOProBOW TOYKM.

Mpn obpaweHun ¢ TpeboBaHMeM oOKaszaHus ycnyr no PaclumpeHHOn rapaHTum,
MoTpebuTtenb 06a3aH nognucatb AKT OCMOTpa NpPeabsiBNEHHOro ToBapa, 3akas-
Hapsag.

B cnyyae, ecnn ABTOpM30OBaHHOM TOProBOW TOYKOW MPUHATO peLLUeHNEe O 3aMeHe
lWWMHBbI B pamMkax PacwupeHHon rapaHtum, [loTpebutens o065s3aH ocTaBuUTb
NOBPEXAEHHYIO LUMHY B ABTOPU30BAHHOW TOProBOW TOYKE.

B cnyyae ecnu wuHa He Obina 3amMeHeHa WNWM OTPEMOHTUPOBaHa B [€EHb
obpaluenus, MNMotpebutens 06s3aH coxpaHnTb AKT C NEPBUYHON AaTon obpalleHns
N NpegbsBUTb €0 NPU HEOBXOAMMOCTM BO BpEMS NocreayoLwmx odpaLleHni.

B cny4ae Hecornacus NoTpebuTtens ¢ pe3ynbTatoM 0CMOTpa NOBPEXAEHHOM LUMHbI
M NOAroTOBMEHHbIM ABTOPM30BaHHOM TOProBOM TOYKOW 3akrnoyveHuem (AKT
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ocmoTpa npegbasneHHoro Toeapa (Mpunoxexne Ne 1), NMoTpebuTtens nmeeT Npaso
TpeboBaTb NPOBECTN HE3AaBUCUMYIO IKCNEPTU3y, koTopasd ByaeT npeBoHa4vanbHO
onnaymBatbCAd ABTOpPM30BaHHOMW TOproBor Toudkon. Onnata 3KcnepTusbi
npounssogutca ABTOPU3NPOBAHHOW TOProBOW TOYKOM, a B AKTe ocmoTpa
npeaobsBNEHHOrO Ha 3KCNepTu3y ToBapa [fenaeTcs nomeTka O TOM, u4TO
MoTpebuTtenb cornaceH KOMNeHcUMpoBaTb pacxodbl ABTOPM3MPOBAHHOW TOProBOM
TOYKM Ha NpoOBeSEHME IKCMEPTU3bl B Criydae MpPU3HaHUA SKCNEPTOM Criyvasl He
yOOBNETBOPSAOLWMM ycnosuam PacwupeHHon rapaHtuun. [oTpebutens ob6s3aH
KOMneHcnpoBaTb Takue pacxogbl B TedyeHne 10 (gecsatn) paboumx gHen ¢ gaTthbl
nony4yeHnst pesynbTaTta akcnepTuabl. [oTpebutens kKomneHcupyeT pacxogbl ATT,
NMOHECEHHbIE Ha MpPOBEAEHUEe JKCNepTU3bl, NYTEM MNEPEYUYNUCIIEHUS LEHEXHbIX
cpencTB Ha pacyeTHbIn cyeT ATT B BblleyKka3aHHbIA CPOK.

3.1.39. B cnyyae, ecnu B xoae 9KkcnepTuabl OyaeT yCTaHOBMEHbI OOCTOATENbLCTBA,
ykasaHHble B 1. 2.11 HacToswmx Ycnosun, oteeTcTBeHHOCTb OO0 «HoknaH nHa»
No 3aMeHe WM pPEeMOHTY He BO3HMKaeT. B Takom cnyyae [loTpebutennb
komneHcupyeT ATT pacxofdbl, NOHECEHHbIN NOCNeaHVM B CBS3WM C NpoBedeHNeM
9KCnepTusbl B MNOPSAKE W CPOKW, yKasaHHble B N. 3.1.39 HacTosawmx Ycrnosun.
[MOBTOPHbIN NEPECMOTP U peLLEHME O 3aMeHe MO0 PEMOHTE LINH 1 O BO3MELLEHUN
pacxofoB Ha 3KCNepTM3y MNpUHUMAETCs B TOM Criyvyae, ecnv B pesynbTaTe
aKcnepTM3bl ByayT yCTaHOBMEHbI MHble 0B6CTOATENBLCTBA, YEM YyKasaHbl B n. 2.11
HacToALKMX YCroBun.

3.1.40. [lepeyeHb ycryr, okasblBaeMblX B KOHKPETHbIX ABTOPM30BaHHbIX TOProBbIX TOYKAX,
MOXET pasnuyaTtbCsd M 3aBUCUT OT OCHALEHHOCTU ABTOPU3OBAHHOMW TOProBOW
TOYKM cepBUCHbIM ob6opygoBaHnem. B cnyvae ecnn [MoTpebutenb He MoOXeT
nonyy4nTb Heobxogumble YCryrm B CBS3M C OrpaHMyeHuMsiMm ABTOPU3OBaHHOM
TOProBOM TOYKWN, OOYCMOBNEHHBIMW TEXHUYECKOW OCHALEHHOCTbIO LUMHHOTMO
LueHTpa, MNoTpebutenb gomkeH obpaTnTbCa B Apyryto ABTOPMU3OBaHHY TOProByH
TOUKY.

3.2. YvyacTHuk PacwumpeHHOM rapaHTum
Hetcmeust YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1. YyacTHuk PaclumpeHHom rapaHtum ob6a3aH:

— pasMecTuTb B TOProBOM 3arie nnakart, MHopMmupyowmnn o PacumpeHHom
rapaHTuu;

— pas3MmecTuTb Ha BUOHOM Ans noTpebutenen Mecte HakMemnky «Y4YacTHUK
PacwupeHHon rapaHtum», npegoctaBneHHyto OOO «HokmaHn LuHa»
(naHHoe ycnoBme HeobasaTenbHO [ANs  Y4YacTHWKOB PaclumpeHHon
rapaHTuun, SBMAIOLWNXCS aBTocanoHaMu);

— pa3MecTUTb Ha WHTepHeT-calTe (rnaBHas cTpaHuua M CTpaHuubl C
npoaykumnen Nokian Tyres) NHTepHeT-6aHHep, NOCBSALLEHHbIN
PacwupeHnHon rapaHtTum ot Nokian Tyres, ¢ nepexogom Ha ycrnoBus
PacwupeHHon rapaHTum Ha cant www.nokiantyres.by (ans YyacTHukoB
PacwmnpeHHom rapaHTum, KoTopble ABNATCA UHTEPHET-MarasnHamu);

— pa3bdacHaTb [loTpebutenam Ycnosust PacluMpeHHOW rapaHTUM Ha LUWHbI
Nokian Tyres;

— pasbsAcHATb NMoTpebuTtento ero 4ENCTBMSA NPU HACTYNNEHNUN rapaHTUNHOIO
cnyyas no PacwmpeHHon rapaHTum un ykasatb, rge lNoTtpebutens moxeT
y3HaTb agpeca ABTOPM3OBaHHbIX TOProBbIX TOYEK ANA 3aMeHbl WUNu
peMOHTA LUMHbI NPWU 3KCNITyaTaunoOHHOM NOBPEXAEHUN;
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— npu npogaxe wuH Nokian Tyres, yka3aHHbIX B MyHKTE 2.3 HaCTOALLMX
YcnoBun, Ha KoTopble pacrnpocTtpaHdeTcs PacwmpeHHass rapaHTus, B
nepvog ¢ 01.01.2020 no 31.12.2020 Bbigatb [oTpebutento akkypaTHO U
NOSMHOCTbIO 3anoSfiIHEHHbIM [@paHTUWHBIN TanoH C nNeyaTbio U NOANUCHI0
coTpyaoHuKa YdacTHuka PacwuvpeHHon rapaHTuM, a Takke BblaTb
nepBuYHbIE YYETHbIE JOKYMEHThI, NoATBEPXAaloLWwmne dakT Kynnn-npogaxm
LUMHbI;

3.2.2. apaHTUWHbLIA TanoH 3anosfiHAeTCA COTPYOHMKOM Y4yacTHuka PaclumpeHHomn
rapaHTum co crnos lNMotpeburtens.

3.2.3. TanoH no PacwupeHHOW rapaHTUM [OMKEH OblTb akKypaTHO, NpPaBUfbHO W
MONMHOCTbK 3anonHeH. B [MapaHTuiHOM TanoHe o6si3aTenbHO A0IMKHbI ObiTb
ykasaHbl: PO/ HanmeHoBaHue MNoTpebuTtens; mapka, MoAenb U rocyaapCTBEHHbIN
Homep nnun VIN-Homep aBTOMOGMNA, ANA KOTOPOro npuobpeTeHbl LWWHbI, HOMEP
MOBUNBLHOrO TenedoHa N ANekTpoHHas noyta lNoTpebutens; moaenb, pasmep 1
KOO LUMHbI ; NOAMNUCL COTPYAHMKA U NeyaTb Y4YacTHWKa PaclimpeHHOW rapaHTum,
nognuck NMotpebutens, nogTeepxaatoLas akT ero 03HaKOMEHUS C HaCTOALLMMM
Ycnosuamn PaclumpeHHoW rapaHTum 4O COBepLUEHUS MOKYMKW 1 NoagTBepaatoLlas
cornacme Ha cbop, xpaHeHne, 06paboTKy CBOMX NEPCOHarbHbIX AaHHbIX, @ TaKkKe
nonb3oBaHne nmm OO0 «HokunaH WnHa» nnn TpeteMMmn nuuamm no ero BblIbopy
ans npegoctaBneHns MNotpebutento PacluMpeHHon rapaHTun.

3.2.4. B cny4asix OTCYTCTBUS 3aperncTpMpoBaHHOrO rocyaapCTBEHHOro Homepa Ans
3anonHeHna [apaHTuMHOro TanoHa B TanoHe ukeupyetca VIN-Homep
aBTOMOGOUNS.

3.2.5. lepBUYHbIE Y4ETHbIE AOKYMEHTLI O NPpMoBpeTeHnn MoryT BbiTb HECKOSbKMUX BUAOB:
KacCOBbIA Y€K, TOBApHbIA Y€K, KACCOBbIN MU TOBapHbLIA YeK, TOBapHasi/ TOBapHO-
TpaHCnopTHas HaknagHas, 3akas-Hapsag. KeuTaHuma o6 onnate GaHKOBCKMMM
KapTamMu He UCKITYaeT HeOBXOAMMOCTb Hann4mMs KaccoBOro U TOBAPHOMO Yeka.

3.2.6. YYETHbIE OOKYMEHTbI O NMPUOBPETEHUN AOSMKHbI ObITb aKKypaTHO, NPaBUITbHO Y
MOSTHOCTbID  3anofiHEHbl, W OOSMKHblI cogepXaTb uWHopmMauuto o garte
npuobpeTeHnss, MOAENN U TUNOPa3Mepe LUNHbI, a TakKe CTOMMOCTb LUMHbI UK
Koneca B cbope.

3.2.7. B cnyyae ecnn B KacCOBOM YeKe He yKasblBaeTCA MoAerlb U Tunopasmep LUMH, TO
9TV AaHHbIE JOIMKHbI ObITb YKa3aHbl B TOBAPHOM YeKe, KOTOPbI NPUKNaabiBaeTCs K
KaccoBomy. Ecnn B kacCOBOM Yeke cpasy ykasblBaeTCcs MOLENMb, TUMOpa3Mep LUNH,
TO 4ONyCKaeTCs UCMNOoNb30BaHWE TOSTbKO KacCOBOIoO Yeka.

3.2.8. Ncnonb3oBaHne TOBaApHOro Yeka 6e3 KacCoBOro Yeka He AonyckaeTcs.

3.2.9. OTcyTCTBME KACCOBOrO Yeka Npu yCTaHOBNEHHOM KacCOBOM annapaTe cyuMTaeTcs
HapyweHuem ycnosunm PacwupeHHOW rapaHTMM CcO CTOPOHbl  Y4yacTHUKa
PacwwupeHHon rapantun. lNpu BbiserneHun Takux ¢aktos OO0 «HokuaH LuHa»
BNpaBe JMWUTb Y4vacTHMKa PaclmpeHHOM rapaHTuM cTtaTtyca Y4acTHuKa
PacluvpeHHon rapaHTum.

3.2.10. [JokymeHTbl 0 npuobpeTeHnn NnpuknaabiBaoTca K FlapaHTUMHOMY TarioHy.

3.2.11. Agpeca Y4yacTHukoB PaclumpeHHon rapaHTum nybnukyroTcs Ha odumumanbHOM
cante OOO «HokunaH LWwuHa» (www.nokiantyres.by), a Takke wnHdopmauns
pocTtynHa no TenedgoHy 8-820-0071-88-50.

3.3. ABTOpu3oBaHHas TOprosasi TO4Ka

Heticmeusi Aemopu3zoeaHHOU mop2080U MOYKU
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ABTOpM30BaHHaA TOproBasi TOYKa BbINOMHAET Bce obs3aTenbcTBa Y4yacTHUKA
PaclwmpeHHon rapaHTMu, a Takke OCyLecCTBNAeT 3aMeHbl U PEeMOHTbl LWH B
pamkax Ycnosum PaclumpeHHon rapaHTumn.

Mpn obpaweHnn lMoTpebutens 3a okaszaHMeM ycnyr B pamkax PacwmpeHHon
rapaHTUn COTpYAHUKM ABTOPU3OBAHHOW TOProBOM TOYKM MPOBEPSAIOT BCE OCHOBHbIE
OOKYMEHTbI U LWUMHY/LLINHBI, NpeabsBrieHHble [NoTpebuTenem kK ocmMoTpy.
MoTpebutens npu obpaweHnn B ABTOPU3OBAHHYK TOProByk TO4YKYy 00si3aH
npeaobABUTD:

1) noBpeXOEHHYIO LUNHY;

2) 3anofiHeHHbIW cornacHo TpeboBaHuAM [@paHTUMHBIM TanoH C NOANUCHIO
COTpyOgHMKAa W nevaTbld YdyacTHuka PacwwupeHHon rapaHtun. B
[apaHTMIHOM TanoHe OOSMKHbI ObiTb 06A3aTeNbHO 3anonHeHbl Bce rpadbl
M yKasaH Kog wuH (obosHavawowmn kopoBoe 0O03HavyeHMe 3aBoga
npoun3BoOAMTENs, TUMNOpasMep LWWHbI W AaTty npou3sBoactBa (0ObIMHO
HaxoguTcs B6nm3un Hagnucy "DOT" Ha GOKOBUHE LLMHDI);

3) nepBUYHbIE YYETHbIE AOKYMEHTbI, MOATBEPXAAOLWME PAKT NMOKYMKN LUNHBI.
[MepBUYHBIMW  YYETHbIMM OOKYMEHTaMU SBASKOTCA KaccoBble W/unu
TOBapHbIE YEKN, TOBApHblE/ TOBAPHO-TPAHCMOPTHbIE HaKknagHble. [Ans WnH,
npunobpeTteHHbix [NoTpebutenem y YdyacTHuka PaclumpeHHOn rapaHTuu,
ABNAIOLLErOCA aBTOCANIOHOM, BMECTO KaCCOBOr0O 4eka MoXeT ObiTb
npegbsaBreH 3akas-Hapsag. JaHHble JOKYMEHTbI OOMKHbI coaep)XaTb AaTy
NOKYMNKW, HAUMEHOBaHNE MOAENN U TUNopasMep LUNHbI, CTOUMOCTb LUUHbI;

4) [OOKYMEHT, yOOCTOBEPSAOLWNA NUYHOCTL MoTpebutens (ons dpuandeckoro
nvua - nacnopT, BWO Ha >XMTENbCTBO WM yaocToBepeHue 6GexeHua,
BOEHHbIN BuneT NMbo BOANTENLCKOE YOOCTOBEPEHUE);

5) cBMAeTenbCTBO O perncTpauun TpaHCNOpPTHOro CpeacTBa, Ha KoTopoe Bbin
ochopmneH TanoH PaclumpeHHon rapaHTuu;

6) [OBEPEHHOCTb Ha NpaBO MpeACTaBreHust MHTepecoB No PacwmpeHHon
rapaHTMmM OT MMEHMU PULMYECKOro nuua — obs3aTenbHO TONbKO ANs Tex
cny4aes, Korga B rpacde NoTpebutens ykazaHo topyanyeckoe numuo.

B cnyyae ecnu npu npoBeaeHun akcnepTusbl npu obpawieHun [NoTpebutens
YCTAHOBJIEHO, 4TO LUMHA WCMNosib3oBanacb B HECOOTBETCTBYIOLLNA CE30H,
ABTOpM30BaHHasa Toproeasi Toyka obsA3aHa oTkasaTb [loTpebutento B okasaHuu
ycnyr no nporpamme PacwupeHHon rapaHtum. B Takom cnyyae [lotpebutensb
komneHcmpyeT ATT pacxogbl MO NPOBEOEHUIO IKCMEPTU3bl B NOPSLKE U B CPOKU,
ykasaHHble B M. 3.1.38 HacTosLwmx YCcrnosun.

Mpn obpaweHun lMNoTtpebutena c TpeboBaHnem O 3aMeHe OBYX M 6onee LWH
(eamHOBpEeMeHHO unu B cnydae 2-x n 6onee He eaMHOBPEMEHHbIX ObpalleHuin)
MoTpebuTtenb 0b6s13aH NPUMNOXKUTL NOACHUTENBHYIO 3anncky no ¢opme cormnacHo
MpunoxeHunto Ne 6 ¢ pasbsiCHEHMEM: rae, KOraa u Npu Kakux obcTtoaTenbCcTBax OH
nonyymn noBpexXaeHns LWuH. [MoACHMTENbHY 3anucKky [LOSMKHbI  3aBEpPUTb
COTPYAHWKM ABTOPM30BaHHOM TOProBOW TOYKU, KOTOPbIE JOMMKHbI NOATBEPANUTL, YTO
NOBPEXOEHNS LUMH  COOTBETCTBYIOT TpebOoBaHMAM  HACTOSLWMX  YCIOBWUNA.
PernonansHbin npeacrasutens OOO «HokuaH LuHa» cornacoBbiBaeT 3anucky
cBoen nognucblo. [lpn oTkasze npegocTaBneHUa MNOSICHUTENBHOM  3anunckn
MoTpebutento moxeT O6blTb OTKa3aHO B oOkKasaHum ycnyr no PacwuvpeHHoun
rapaHTum.

Mpn oTCcyTCTBMM nosicHUTenbHOM 3anuckm oT [loTpebutena ATT ob6s3aHa
CaMOCTOATENIbHO HanucaTb MOACHUTESbHYIO 3anuMCcKy OT CBOEro MMEHW CO CroB
Motpebutens. B Takom cnydyae OOO «HokumaH LuHa» octaenseT 3a cobon npaso
cBs3aTbCs Hanpsamyk c [MoTpebutenem no ykasaHHbiM B TanioHEe KOHTaKTHbIM
AaHHbBIM ON151 YTOYHEHUS] MHGOOPMaLUK.
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Mpn HecooTBETCTBUN CBEAEHUN B NPEACTaBNEHHbIX AOKYMEHTAX (YeK, JOKYMEHT,
yOOCTOBEPSOWNA  NIMYHOCTb, [JOBEPEHHOCTb, TanoH, CBUAETENbCTBO O
permctpauun TPaHCMOPTHOrO Cpeactea) WNU  NpeaocTaBleHUn  HEMOSTHOro
KOMMIekTa JokyMmeHToB, ABTopudoBaHHas Toprosas Todka n OO0 «HokuaH LnHa»
BrnpaBe oTkasaTtb [loTpebutento B o6cnyxunsaHum no PaclumpeHHon rapaHTumn.
Mpn Hanu4mMm pacxoxaeHu B okymeHTax Motpebutens, oH 06a3aH npeaocTaBnTb
NOACHUTENbHYO 3anucky no d¢opme [punoxeHna Ne 5 ¢ obGbAcHeHWEM
pacxoxgeHnn. [Npu oTKkase npegocTaBfeHns  MOACHUTESNbHOW  3anuncKu
MoTpebuTtento MoxeT ObiTb OTKa3aHO B OKasaHuW ycnyr no PacwwupeHHoun
rapaHTuu.

B cnyyae ecnn B NapaHTMHOM TanoHe B kayectBe [loTpebutens durypupyet
topngudeckoe nuuo, ABTOpPU3OBaHHas ToproBas Toyka ob6sA3aHa 3anpocuTb
[OBEPEHHOCTb UMM MHOW OOKYMEHT, NoATBEpXAatoLWwmi NOIHOMOYNA (OU3NYECKOro
nvua, obpaTtuBweroca B ABTOPU3OBaHHYKD TOPrOBYKHD TOYKY OT MMEHMU
tOpPUANYECKOro nmua.

[Mocne npoBepkyM OOKYMEHTOB COTpPyAHUKaMn ABTOPU3OBAHHOW TOProBOW TOYKM
NpON3BOAUTCHA OLIEHKA MOBPEXOEHMMA Ha LUMHE, OUEeHKa MPUYMH BO3HMKHOBEHMS
NOBPEXAEHU N AenaeTcs 3akniovYeHne 0 BO3MOXHOCTU/HEOBXOAUMOCTMN peMOHTa
UMM 3aMeHbl NMOBPEXAEHHOM LUMHbBI COrfacHO NMyHKTY 2.6 HacToswmx Ycnosuin. B
crny4ae CnOpHOM UNK CRIOXHOW CUTYyaummn aKcnepTmnsa AorkHa ObiTb Nnpon3sedeHa
cpok He bonee 20 kaneHaapHbIX AHEW. QkcnepTu3a npoBoauTca 3a cyetT ATT, B
koTopyto obpatunca NoTpebuTens, Ha OCHOBaHUM AOroBopa, 3akntoyaemoro ATT ¢
3KCNepTHOM opraHu3aumnen.

ABTOpPM30BAHHOW TOProBOM TOYKOM MOXET ObiTb OTkaszaHo [loTpebutenio B
OoKasaHuu ycnyr no PaclumMpeHHom rapaHTum B Criydasix, NePeYMCriEHHbIX B MYHKTE
2.11 HacTosALWwKMX YCnoBumn.

ABTOpM30BaHHaA ToproBasd Todka obA3aHa NPoOu3BOAMTb 3aMEHY/PEMOHT LUWH B
paMKax HacTosLwmx Ycrnosu PaclumpeHHom rapaHTuu.

Mo pesynbTatam MNPOBEPKN [LOKYMEHTOB W OLEHKM MOBPEXAEHUMA Ha LIMHE
ABTOpM30OBaHHAA ToOproBasi TOYKa COCTaBrnseT AKT OCMOTpa MpeabsBrEeHHOro
ToBapa u 3akas-Hapsa.

lMepcoHan ABTOpPM30BaHHOW TOProBOW TOYKM B NnpucytcTeuu MNoTtpebutena B gaty
obpalueHnsa 3anonHsaeT AKT oCcMOTpa NpeabsaBrieHHOro ToBapa u 3akas-Hapsa, B
KOTOpbIX 3anosyiHaeT Bce nMond; JderiaeT Konuu BCeX NpedocTaBreHHbIX
MoTpebutenem AOKYMeEHTOB ([@apaHTUMHBIA TaroH, OOKYMEHT O npuobpeTeHuun
LWMHbI, JOKYMEHT YyOOCTOBEPSOLWNA NMNYHOCTb, JOBEPEHHOCTb, CBUAETENbCTBO O
permctpauun TPaHCNOPTHOMO CpeacTBa), MNpuUKNagbiBaeT MOMyYEeHHbIE KOMUK
AokymeHToB NMoTpebutens k Aktam gns nepegadm B OO0 «HokunaH WnHa».
lMepcoHan ABTOPM3OBaHHOM TOProBOW TOYKM 00si3aH MPOBEPUTb aKTyasrlbHOCTb
ykasaHHoro B [[apaHTunHom TanoHe NoTtpebutensa tenegoHHOro Homepa.

B cnyyasx oOTCyTCTBMA pernctpauum TpaHCNOPTHOrO cpeacTtBa, [lepcoHan
ABTOpM30BaHHOW TOProBOM TOYKM [JeraeT Konui nacrnopta TPaHCMOPTHOro
cpencraa.

ABTOpM30OBaHHasi TOproBasi Touka o0bsi3aHa CTaBUTb MNOAMUCH COTPYOHWKA U CBOKO
neyaTtb Ha Bcex AKTax ocMoTpa u 3akasax-Hapsagax.

B cnyyae, ecnu ABTOpU30BaHHOM TOProBOM TOYKOWN NPUHATO peLueHne 06 okasaHum
ans Motpebutena ycnyr 6e3 AononHUTENBHOM onnaTthl B pamkax PaclmpeHHon
rapaHTum, NoTpebutenb nognucbiBaeT AKT OCMOTpa NpeabsBEHHOrO TOBapa U
3akas-Hapsa no popme cornacHo Mpunoxennto Ne 1 n nony4vaet ycnyru.

B cnyyae npuvHATUA pelleHns O 3aMeHe LWMHbl nepcoHan ABTOPU3OBaHHOM
TOProBOM TOYKM OTMEYAEeT Ha LUMHE MECTO MOBPEeXOEeHUS MEeSioM Unuv apyrum
cnocobom, 4TOObl MpM NPOBEPKE MOXHO ObIIO NEerko OonpeaenuTb MecTo
pacrnonoXeHnsi NOBPEXOEHUS.
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B cnyvae, ecnu ABTOPM30BaHHOW TOProBOW TOYKOW MPUHATO pelueHne ob oTkase
OT rapaHTurMHoro obcnyxmBaHua ©e3 [ONOMHUTENBHOW oOnfaTbl B paMKax
PacwwupeHHon rapaHTtum, MNoTtpebutento npegocrtaBnsetrcs konua AKTa ocmoTpa
npegbsaBneHHoro Toeapa no opme cornacHo lMNMpunoxeHnto Ne 1 ¢ oTkasom.
Ecnn oTka3z He cBHA3aH C OTCYTCTBMEM HeobGXOOMMOW LWMHbI Ha cKnage
ABTOPM30OBAHHOW TOProBOM TOYKW, a CBA3aH C HapyweHuem [loTpebutenem
ycnosun PaclmpeHHon rapaHTun, TO 3anosfiHAeTCA akT ocMoTpa no dopme
MpunoxeHna 1 ¢ 3aknYeHNeM 3KCnepTa «0TKas» U yKkasaHMeM MpUYMHbl OTKasa
(konms  9KCcMepTHOro  3akn4veHnsa npunaraetcs). Konma akta BblgaeTcs
MoTpebutento, opurmHan octaetcsa y ABTOpn3oBaHHON ToproBon TOuYKu.
B cnyyae ecnn ABTOpPM30BaHHOM TOProBOM TOMKON NPUHATO peLleHne o6 okasaHum
ana lMotpebutensa ycnyr 6e3 ONONHUTENbHOW onnaTtbl B paMkax PaclumpeHHOoM
rapaHTun, HO Ha MOMeHT obpalleHus MNoTpedbutensa Ha cknage ABTOPM30BAHHOM
TOProBOW TOYKM OTCYTCTBYET Tpebyemasn mogens WuHbl, To [NoTpebutento cneayet
npeanoXxuTb No ero Bolbopy:
3.3.21.1.1. B cpok He Bonee 90 kaneHgapHbIX gHen ¢ aatbl obpaweHua B ATT
oXmaaTb MOCTynneHns TpebyemMon LwuHbl Ha cknag ABTOPU30BaHHOM
TOProBOW TOYKM;
3.3.21.1.2. obpatutbca B Apyryto ABTOPU3OBaHHYK TOProBYH TOYKY ANd
3aMeHbl;
3.3.21.1.3. B cnyyae ecnu JaHHas wMoJernb OTCYTCTBYeT Ha cknage
Aunctpubbotopa n OO0 «HokuaH WuHa» (K npumepy, Moaenb CHATa C
NPOn3BOACTBA MNWN Apyrne NPUYMHbBI) U HET BO3MOXXHOCTU NPEeAoCTaBUTb
MoTpebutento Tpebyemyto Ana 3ameHbl WKHY B TedeHne 90 kaneHaapHbIX
AHen, 1o MNoTpebutento ByaeT npom3BedeHa 3aMeHa Ha aHanornyHyr no
xapaktepuctmkam un ctoumoctn wunHy Nokian Tyres pgpyron mogenw,
COrflacHo N.2.6 HaCTOSALWMX YCIOBUN.
B cnyyae oTkasa B okasaHuu ycnyr no PacwvpeHHon rapaHTum ABTopu3oBaHHas
ToproBasi To4yka BblgaeT [loTpebutento konuio AKTa C NEPBUYHOM aaToun
obpalleHus.
PeMOHT LUMHbI NPOM3BOAMTCA TONbKO B Crydae, eciv Ha LUMHE eCTb NPOKON Mo
LEeHTpanbHOM 4YacTn GeroBo LOPOXKM MPOTEKTOpa U AMaMeTp OTBEPCTUSA He
npesbiwaeT 6 MM. PeMOHT WWHbI B pamMkax PaclmpeHHOW rapaHTuM [LOSMKeH
OCYLLECTBNATLCS TOMBbKO CneayowmMmm MetTogamn: «rpubok» unu apyxaeTanbHbli
PEMOHT («HOXKa» W «3annatka»). Bolbop mMeToga pemMoHTa OCyLlecTBnsieTca B
3aBMCUMMOCTM OT yrna, Nog KOTOPbIM NPOTEKTOP LMHbI BbIf1 NPOKONOT NOCTOPOHHUM
npegMmeToM. Ecnun yron ocum oTBEPCTUS OT NPOXOXKAEHNS NOCTOPOHHErO NpeameTa
obpasyeT yron meHee 25 rpagycoB OT BepPTUKanbHOW NWHUW, NPOBEAEHHOM
nepneHaukynapHO K MfOCKOCTU NsATHA KOHTaKTa npoTekTopa, TO crneayeT
ncnonb3oBatb «rpubok». [Mpn ApyrMx 3HaveHuax crnegyer  UCnonb3oBaThb
AByxAeTanbHbI METOL, PEMOHTA.
PeMOHT ¢ nomouwpto «krytoB» ©6e3 gemMoHTaxa WuHbl ¢ oboga M ocmoTpa
cuMTaeTcsa BpeMeHHbIM UM He obecneymBaeT 6e3onacHocTu. B pamkax
PaclumpeHHon rapaHTUM PEMOHT C MOMOLLLIO «XKI'YTOB» HEe JoMycKaeTcs.
Tonbko B crniydae nopesa, paspbiBa unv B3gyTUst HA BOKOBUHE OCyLLEeCTBNSAETCS
3aMeHa LWMHbI Ha HOBYIO. Takke 3aMeHa LWMHbI OCYLLEeCTBNAETCS, ecrnn BennimHa
AnameTpa OTBEPCTUSA NPOKoNa LWNHbI Bornee 6 MM W/uny NPOKOs pacnonaraeTcs B
nneyYeBon 30HE U 30HE DOKOBMHbI LUWHbI.
MepcoHan ABTOPW3OBaHHOW TOProBOW TOYKM 00s13aH BnMcaTb B [@paHTUMHbLIN
TanoH WHMOpMaLMIO KacaTenbHO MNPOM3BEAEHHONO PEMOHTa/3aMeHbl WuHbL. B
cny4yae ecnu 6bina ocyuwecTBreHa 3ameHa wWwuHbl, DOT-kog 3aMeHEeHHOW LUWHBbI
OO0JDKEH ObITb BbIYEPKHYT B TaroHe.
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Konuto TanoHa HeobOxoaMMo AenaTb TOSbKO MOCKe TOro, Kak B TanoH BHECEHbI
AaHHble 006 OKa3aHHbIX ycryrax.

Ha 3ameHeHHyl0 WMHY PacluMpeHHas rapaHTuUsi He pacnpocTpaHSeTCs U HOBbIN
[[apaHTUNHLINA TanoH He BblOaeTcs.

Mpn  HapyweHun [lloTpebutenem  Ycnosuin  PaclumpeHHOW  rapaHTuum,
ABTopu3oBaHHas ToproBast Toyka n OOO «HokmaH LUuHa» BnpaBe oTkasaTb
MoTpebutento B 06cnyxmBaHmm no PaclumpeHHom rapaHTum.

B cnyyae ecnn wuHa He Obina 3aMeHeHa WM OTPEMOHTMPOBaHa B AEHb
obpalueHuns, To B 3akase-Hapsaae HeobxoauMMo ykasaTb AaTy NnepBoro obpatlleHuns
N PakTUYECKyo 4aTy BbIMOMHEHMSA rapaHTUrHbIX 06a3atenbcTB. [peactaBuTenb
ABTOPM30BaHHOM TOProBonM TO4YkM W [loTpebutenb [OOMKHbI pacnucaTbCa B
yKa3aHHbIX JOKYMEHTaXx.

Bce noBpexaeHHble LWWHbI, HEe noasiexalume pemoHTy, cobupatoTcs Ha cknage
ABTOPM30BaHHOW TOProBOM TOYKM UM XPaHATCA OO MOMEHTa UuX OCMOoTpa
npeactasutenem OO0 «HoknaH LnHa».

B cnyyae, ecnn PervoHanbHbii npegctaButens OOO «HokvaH LWwHa» He
cornaceH ¢ peweHnem ABTOPM30BaHHOM TOProBOM TOYKM O 3aMEHE UM PEMOHTE B
OTHOLUEHUM TOW UMM UHOWM LUMHbI, ABTOPU3OBAHHAA TOpProBasi Touka B TeyeHue 2
(ABYX) Hegenb ¢ MOMeHTa nonyyeHus nHgopmaumm ot MNpeactasutens 06 oTkase
B KOMNEeHcaunn JoSmKHa NpeaocTaBnTb UCMPaBEHHbIN KOMMMEKT JOKYMEHTOB UK
obocHoBaHMe cBoen no3vumn. Ecnn  no  nCTeYeHUM yKasaHHOro Ccpoka
ABTOpM30BaHHasA TOproBasi TouKka He NpeaocTaBuna Heob6xoanMbIX 0OOCHOBaHUN U
ncnpasneHHbi koMnnekT aokymeHtoB, OO0 «HokuaH LunHa» BnpaBe oTkasaTb B
KOMMeHcauun pemMoHTa/3aMeHbl LWWH, OTMeYeHHbIX [lpegcraButenem, u
KOMMNEHCUPOBATb PEMOHT/3aMEHY TOSbKO TEX LUMHbI, KOTOPble ObiNn yTBEPXOEHDI
ans  KomneHcauuu. B oOTHOWweHuMM cnyyaeB, MO KOTOPbIM PernoHanbHbIN
npeactasutens OO0 «HokmaH LLnHa» Bblpa3un Hecornacue, a ABTOpn3oBaHHas
TOproBasi ToYka He npegocTasuna Heobxoanmble 0O0CHOBAHUSA U UCMPABIIEHHbIN
KOMMNMEKT LOKYMEHTOB, ABTOPM3OBaHHasi TOproBasi TOuka TepsieT BO3MOXHOCTb
KoMneHcauum ceoux pacxogos 3a cyeT OO0 «HoknaH LnHa».

4. DEWCTBUE YCIIOBUWA PACLUMPEHHOW FAPAHTUMU

4.1.

4.2.

HacTtosawue Ycnosua PacwmpeHHon rapaHtum sectynatoTt B cuny ¢ 01.01.2020 roga
N OENCTBYIOT OO WUCTEYEHUs, YCTAHOBIIEHHOr0 HaCTOAWMMU YCIOBUSAMU CpOKa
PacluMpeHHon rapaHTMm Ha NeTHUE N 3UMHME LUNHbLI, NPMOBPETEHHbIE B NEpUos C
01.01.2020 roga no 31.12.2020 roga.

Mo ncrtevyeHumn cpoka oencTems PaclumMpeHHOn rapaHTum Ha NpUobpeTEeHHbIE LLKHbI
pacrnpoCTpaHATCA CTaHAAPTHbIE rapaHTUNHbIE YCIOBUS.
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MpunoxeHue Ne 5 k Ycnosuam PaclumpeHHon rapaHTum

CoTtpynHuKy ABTOPU30BAaHHOM TOPTOBOM TOUKH
Ot (®UO)

TlogacuuTensHada 3ammmcka

B NPpCABABICHHBIX MHOIO JOKYMCHTAX:

rapaHTUMHBIA TAJIOH;

JOKYMEHT, MIOATBEPKIAIOIINI TPUOOPETECHHE IIINH;

JIOKYMEHT, YAOCTOBEPSIOIIHI JINYHOCTH;

CBUJETEIBCTBO O PErMCTPALMU TPAHCIIOPTHOI'O CPEJCTBA;

HHOC

JAHHbIE OTJIMYAIOTCA OT MH(OPMALMHU, YKAa3aHHOM B TapaHTUHHOM TajoHe Ne 1o
IIPUYMHE:

Ha ocHOBaHMM BBIIIEU3I0)KEHHOIO, IIPOIIY OKa3aTb yCIyr'W B paMkax PacmmpeHHON
rapaHTUu.

[Toanucek [ToTpedutens 20 .

CotpynHuk ABTOpU30BaHHOM
TOPrOBOM TOYKHU 20_ .

PernonanbHblii peCTaBUTEID
00O «Hoxknan [lInHa» 20_r.




Nokian Tyres-14779-12279007

MpunoxeHue Ne 6 k Ycnosuam PaclumpeHHon rapaHTum

CoTtpynHuKy ABTOPU30BAaHHOM TOPTOBOM TOUKHU
Ot (®UO)

IlosicauTenpHAs 3amMcKa

A, 3aMEHUJI/OTPEMOHTHPOBAI
(@10 nompebumens)
T HBI
(konuvyecmeo) (0ama Kaxcdol 3ameHbi)
o rapaHTUMHOMY TAJIOHY Ne o [IpUYUHE:

Ha ocHOBaHMM BBIIIEU3I0)KEHHOIO, IIPOIIY OKa3aTb yCIyr'W B paMkax PacmmpeHHON
rapaHTUH.

[Toanuce [ToTpedurens 20 T.

CotpyaHuk ABTOpPHU30BaHHOMN

TOPrOBOM TOYKH 20_r.
[IpencraBurens
00O «Hoxwuau IHIuga» 20 1.




